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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS - '
CAPITOL HILL -~ - . , . )

PROVIDENCE Ri 02908

| ¥ | 23083
‘| 'N-| RADGOVING
: «1500WCYPRESS CREEKRD. - o
' g STE 415 “Award Nu’mBe‘r '.Effectlve Penod
{9 | ForT LAUDE DALE FL: 33309 - Award Number
| R R 3008379 22-SEP-06 30-JUN-07-,
| | inFo TECH SUPPORT SERVICES - Date: . 22:SEP.06 - N INFOTECH SUPPORT SERVICES
I | CIO CENTRAL BUSINESS OFFICE. - Buyer: I Moyrihan- | V| €/0 CENTRAL BUSINESS OFFICE .
‘P | DEPT OF ADMINISTRATION, 4TH FL it | 0| DEPT OF ADMINISTRATION, 4TH FL: .
' | PROVIDENCE,RI 02908 Shipping: - Paid 1| PROVIDENCER1 02908
1T Umted States* - Terms: NET30 c ;Unlted States :
De,P‘éthe"t Requisition Bid Number | ~ Number . -
MPA #230 N

- ‘ PO #68P00306752 IS CANCELLED

VENDOR NAME CHANGED
FROM: RADIANT SYSTEMS, INC.
TO - RADGOV INC ' ‘

i PO #3008379 REPLACES PO #68P00306752 AND IS ISSUED TO RADGOV INC FOR THE REMAINDER OF THE CONTRACT

ThlS Notice-of Awaxd/Purchase Order is issued i m accordance w1th the specific requlrements descnbed herem and the State s, Purchasmg
Regulanons and General Condmons of Purchase, copies of whxch are available at www. purchasmg 1, gov Dehvery of goods or servnces ’
s as descr 1bed herem shall be deemed acceptance of these requlrements e : ..




- State of'Rhode Island : _ o ' Contract Purchase Agx'\eve_rnent’,3008379,

Contract Te"rrhs and Conditions

: TaI)]e 'of Cont‘exIts‘ 4

Terms ‘and Condmons . '
‘ PURCHASE ORDER STANDARD TERMS AND CONDITIONS
TERMS AND CONDITIONS FOR THIS PURCHASE ORDER .
: ~PURCHASE AGREEMENT AWARD
B MPA BID AWARD (STATEWIDE APPLICABILITY)
" FISCAL YEAR AWARD EXTENDING PAST FISCAL YR END.
AUTHORIZATION AND RELEASE

: V'QUARTERLY REPORTS W
- -~ CAMPAIGN FINANCE COMPL L
T ;BLANKET PAYMENT RO , oo
o EQUAL OPPORTUNITY COMPLIANCE . I .
I

: ‘DELIVERY PER AGENCY .
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State of Rhode Island B ) o ’ Contr;act Purchase Agreement .3008379,

" Terms and ”C‘o‘nditions
PURCHASE ORDER STANDARD TERMS AND CONDITIONS

‘TERMS AND CONDITIONS FOR THIS PURCHASE ORDER

- 'PURCHASE AGREEMENT AWARD
THIS IS A NOTICE OF AWARD NOT AN ORDER Any quantrty reference in the agreement or in the

" bid preceding it are estimates only and do not represent a commitment on the part. of the state to any: level '

“of billing activity, other than for: quantrtres or. volumes spemﬁcally released during the term. No- action'i$ to D
" be taken’ except as specrﬁcally authorized, as described herein under AUTHORIZATION AND RELEASE .

ENTIRE AGREEMENT - This NOTICE OF AWARD, with all dftachments, and any release(s) againstit. = -

- shall be- subJect to: (1) the specrﬁcatrons terms and conditions set forth in the- Request/Brd Number crted 3

S -~ hefein; (2) the General Terms and Conditions of Contracts for the State of Rhode Island and:(3) all .

. provisions of, arid the Ruiles and Regulatrons promulgated pursuant. to, Trtle 37, Chapter 2 of the General

‘ Laws of the State of Rhode Island This NOTICE shall constituté the entire agreement between the State of : : f '

«‘Rhode Island and the Vendor No.; assrgnment of rrghts or responsrbrlrty will be permrtted except with' the
. eXpress written permrssron of the State. Purchasrng Agent ot his, desrgnee CANCELLA’I‘ ION, .
- TERMINATION and EXTENSION - Thrs Prrce Agreement shall automatrcally terminate as: of the date(s) .
described under CONTRACT PERIOD unless this Price Agreement is alter ed by formal’ amendment by the .
- State Purchasmg Agent or his desrgnee upon mutual agreement between the State and the Vendor R

MPA BID AWARD (STATEWIDE APPLICABILITY)

o ‘STATEWIDE APPLICABILITY Polrtlcal Subd1v1s1ons (crtres, towns, schools quasr-publrc agencres), as
. authorrzed by law may partrcrpate in thrs Agreernent All orderi rng and brllrng shall be between the vendor

I'FISCAL YEAR AWARD EXTENDING PAST FISCAL YR END

2 AWARDS EXTENDING BEYOND JUNE 30TH ARE SUBJECT TO AVAILABILITY OF FUNDS
v CONTINUATION OF THE CONTRACT BEYOND THE INITIAL FISCAL YEAR WILL BE-AT THE
" DISCRETION OF THE STATE. TERMINATION MAY BE EFFECTED BY THE STATE BASED -

'UPON DETERMINING FACTORS SU CHAS UNSATISFACTORY PERFORMANCE OR THE

. \;DETERMINAT JON BY THE STATE TO DISCONTINUE THE GOODS/SERVICES OR TO REVISE . el
THE.SCOPE AND NEED FOR THE TYPE OF GOODS/SERVICES; ALSO MANAGEMENT OWNER SR
e DET ERMINATIONS THAT MAY PRECLUDE THE NEED FOR GOODS/SERVICES

' AUTHORIZATION AND RELEASE

- Inno event shall the Vendor deliver goods or provrde service untrl such trme asa duly authorrzed release ;
docuriient i is, certrﬁed by the 6r derrng Agency A Direct Purchase Order (DPO) shall be created by the-
- agency lrstmg the items ordered, using the pricing and forrat set forth in the Master Blanket All prrcmg

. shall beag descrrbed in the Master Blanket and is consrdered to be fixed and firm for the term of the

,iAgreement unless specrﬁcally noted to the contrary herein: All prices’include prepard freight. Frerght o
‘taxes, surcharges or other addrtronal charges wrll not be honored unless reﬂected in Master Blanket

' QUARTERLY REPORTS

: REPORTS The Vendor agrees to provrde the State with quarterly reports descrrbrng actrvrty agarnst thrs
_Price Agreement If this is a Master Price Agreerient, stich reports shall include usage by munlcrpalrtres
- quasr-publrc agencres, schools, ete All reports shall contaif- the followmg data ( 1) Brlhng volume in

© Pagelloflll




- State of Rhode Island , . ~ Contract Purchase Agreement 3008379,

dollars and (2) quantlty shipped for each line item in the price agreement When there are no line items in-
_ the'price agreement, vendor shall report volume by catalog order numbers, with a brief description of each -
‘'order number. Reports must be submitted to the RI Division of Purchases to the attention BUYER named
-in th1s notice, identifying the Agreement number and the Réporting Period. Quarterly reports shall be due
.45 calendar. days after the end of each quarter. Failure to submit required reports shall be considered a -
. breach of the contractor's obhgatlons and may be cons1dered at the discretion of the State Purchasing.
Agent, sufficient cause for the termination of the agreement and other outstanding. agteements and orders, -
and posmble suspenswn from partlcxpatlon in additional State procutements

‘ CAMPAIGN FINANCE COMPLIANCE

‘ \‘EVERY PERSON OR BUSINESS ENTITY PROVIDING GOODS OR SERVICES AT A COST OF
© $5000 CUMULATED VALUE IS REQUIRED TO FILE AN AFFIDAVIT REGARDING POLITICAL
VCAMPAIGN CONTRIBUTIONS WITH THE RI STATE BOARD OF ELECTIONS EVEN IFNO -
. " REPORTABLE CAMPAIGN CONTRIBUTIONS HAVE BEEN MADE. (RI (JENERAL LAW.17-27)- .~ -
.- FORMS OBTAINED AT BOARD OF ELECTIONS, CAMPAIGN FINANCE DIVISION, 50 BRANCH
e AVENUE PROVIDENCE 02904 (401 -222- 2056) o0

| KBLANKET PAYMENT | . -
© DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY. PAYMENTS WILL BE
AUTHORIZED UPON SUBMISSION OF PROPERLY RENDERED INVOICES NO MORE THAN -

o _Y MONTHLY TO THE RECEIVING AGENCY. ANY UNUSED BALANCE AT END OF BLANKET
oo PERIOD IS AUTOMATICALLY (,ANCELLED

, EQUAL OPPORTUNITY COMPLIANCE ~ ‘
. THIS PURC HASE ORDER IS AWARDED SUBJECT TO EQUAL OPPORTUNITY COMPLIANCE L

DELIVERY PER AGENCY \
'DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY
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. MASTER PRICE AGREEMENT #230 =

Purchase Order #3008379 o

: h-\vCompany

" RADGOV, Inc

-!:):iISOO W Cyprese Creek Roadf‘;_e‘_
o Ft. Lauderdale, FL - 33309 EEE
RN (954) 938- zsoo{;xr_jjf ‘
o Fax: (954) 938 2004wr:;"'

SO Telephone

Item
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— Intermedlate;af

T30

__Senior "

0 Junior

‘, o '4 0 Conf’ guratlon Specrallst
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rﬂ£§¢2, 3e-,':;f}ffr\f j;=;*
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| ”7 0 Database DeS|gner
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~ “Senior o

<¢1iﬂ707‘§"t;1€;ef!‘t,*r

. Junior"
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I f'lntermedtate;,‘fz}‘.

60

o Senlor
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S T140

Intermedlate FEaI

s

- T150

~ Semor____

Junior

16.0 Programmer T

o lntermedlate ‘f,'.} -

T80

A 1_Senlor

~ Junior

-19.0 PrOJect Management |
”15,20() t ‘ ,

T Intermedlate

7210

~Senior

~ NA

+22.0 Solutloh Archltecture T T

. Junior -
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" Intermed rate;

T30

. Senior -

NA
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- T 250 Systems Admlnrstrator"" T

A 260




- To70

~Senior

70

Junior

55

- 28.0 Systems Analyst

. T290

—Intermediate__

7300

- Senior-

7310 System lntegrator L

Junior

NA

7320

— . thterm'edtate | ,

7330

. Senior

‘«5""703,1- g
“NA_

Junjor

340 Test Desrgner T

£ 350

- Intermediate

1'_50‘ ‘

136.0

Senior

65

37.0 Ul Desrgner ‘:'

~Junior _

= , 45

"‘9380

% lntermedlate B

T390

* Senlor ‘

85

. Junior .

45

- T400 Web Developer ',

- T#H0
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@0

Senior
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“Junior
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M0
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- Senior
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. Junior .-
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- 58.0 Network Technrcran G |
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: ,‘::’5:0’ .
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- Ter. o Helpdesk

Junior
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=
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0
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- 7820 Imaglng‘/ Document Management_r
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Senior

70
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40
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- Junior:
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Intermedrate,

)

- T960
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TERMS AND CONDITIONS OF PRICING AGREEMENT

E f SCOPE AND LIMITATIONS - Thrs Agreement covers requrrements as descrlbed herern ordered by State agenCies
* during the Agreement Period. - No. additional or alternative requirements are covered unless added to the Agreement :
by formal amendment by the State Purchasrng Agent or his. desrgnee oo

Under State Purchasrng Law, 37-2 54, “no purchase or contract shall be blndmg on the state or any agency thereof AN
" unless approved by the department [of administration] or made under general regulations which the chief purchasmg T

. officer-may: prescrrbe ‘Under State Purchasing Regulation 8.21.1.2, *any alleged oral agreement or arrangements - .
- made by a bidder or- contractor wrth any agency or an employee of the Office of Purchases may be dlsregarded and .-

‘ -“shall not be brndlng on the state

i ,,‘PRODUCT ACCEPTANCE AII merchandrse offered or othenmse provrded shall be new, of prlme manufacture and o '

~"of first qualrty unless otherwise specified by the State. The State reserves the right to reject all nonconformmg
- ,;goods and to cause their retiirn for credit or replacement, at the State’s optron ' 5
<a)y ‘Failure by the state to discover latent defect(s) or concealed damagé or non- conformance shatl not foreclose ‘
-+ "the State’s’right o subsequently reject the goods in question. . ‘
" 'b) Formal or informal acceptance by-the State of non-conformlng goods shall not constrtute a precedent for :
‘successive feceipts or' procurements ' : '
. ,Where the vendor fails to cure the defect promptly or replace the goods the State reserves the right to cancel the
“'Releass; contract with.a’ different vendor and to rnvorce the orrgmal vendor for any drfferentlal in pnce over the -

i ‘ongrnal contract pnce

L ORlER AUTHORIZATION AND RELEASE AGAlNST PRICING AGREEMENT A

',In no event shall the Vendor delrver goods or provrde servrce until such time as a duly authorrzed release j
. document rs certlfred by the ordermg Agency ;o . t : a

v ';State Agencres shall request release as follows Al releases’ shall reference the Prrce Agreement number the
o Contract lssue number the rtem(s) covered and the umt pncrng in the same format as descrrbed hereln ‘

A Department Purchase Order (DPO) llstrng the items ordered shall be created by the agency The agency may. marl; .

“orfaxa copy: of the order to the Vendor. In some cases the -agency may request delivery by telephone but must:

: " ;,provrde the Vendor with-a DPO Order Number reference for bllllng purposes. Vendors are encouraged to require ¢
wntten orders to assure payments are processed accurately and promptly SR S .

:%_“ DELlVERY lf thrs is an MPA, Vendor will obtarn “ship to” mformatlon from each partrcrpatlng agency Thrs
,mformatlon will be contamed in the DPO APA dellvery mformatron wrll be contalned in the Notrce of Award

- PRlClNG All prlclng shall be as descnbed herern and is consrdered to be fixed and firm for the term of the

. Agreement unless specifi cally noted to.the contrary herein. All prices include prepaid frelght Frelght taxes
‘surcharges or other addrtronal charges will not be honored unless reﬂected herein. o

B lNVOlClNG Al 1nvorces shall reference the DPO Order Number(s) Price Agreement number the Contract lssue o

: ~number; the rtem(s) covered, and the' unit prlcrng in the | same format as descrlbed herein, . If this.i is an MPA,. Vendor

Coowiall obtaln “bill t6” information from each partlcrpatmg agency "This mformatlon will be: contarned rn the DPO APA
_brllmg lnformatlon wrll be contalned in’ the Notlce of Award - : .

PAYMENT lnvorces for rtems not recerved not. pnced accordlng to contract or for work not yet performed will not be

S ,‘ “honored No payment wrll be processed to any vendor for whom there is.no’ IRS W- 9 on fi le wrth the State
S 'Controller C t ‘ , ,

R i Drvrsron of Purchases, One Caprtol Hill, Provrdence, RI 02908-5855
S . ’ lnformatlon (401) 222:2317 . Fax (401) 222-6387 :
° pabsattl'(7/25/0t) e ) . RS :




Informatlon Technology (IT) Supplemental Terms and Condmons '
. For MPA 230 )

" GENERAL rROViSIONs |

The terms and condmons of this: Agreement are intended by

the parties as a final expression of their agreement with

" fespect to-‘the subject - matter -hereof  and “may not be .
contradicted by evidence -of . any prior contemporaneous
-agreement unless such agreement'is-signed by both parties. -
In the- absence of such an agreement, tl'ns Agreement shall:

~constitite the complete and exclusive statement of the terms

‘and ¢ condtuons and no extringic evidence whatsoeveér may be -
*introduced i i any judicial proceedmg, which may involve the - = "
Agreement. This agreement may not be modxﬁed, exceptby

o mutual consent executed in wntmg ‘by both partles

i DEF]NITIONS' The followmg terms shall be given the‘
v»meanmg shown unless context, requirés- otherwise or .a

K - unique: meamng is otherwise specxf jed, .
. a) "Acceptance ‘Tests". means those ' tests performed

| b) ¥

‘during - the Performance Penod whrch are intended :

to determine compliance of Equipment and Software

o with the - specifications, and " all- other. Attachments :
§ mcorporated herem ‘by reference and to determme T
- the reliability of the. Equlpment. . ’
"Appllcatnon Program" means a Computer program . .-
- which is-intended to be: executed for the purpose of -

+; performing “useful work - for * the ‘user of 'the -

;- information bemg processed Application programs

Lo e)

: . has’ not been: oﬁ”ered, sold; leased, or.licensed to the "~
: publrc but- wxll be- available -for -commércial sale,
lease, "or. Ticense ‘in time ‘to satisfy ‘the delrvery .

" are deVeloped or otherwise acquired by the user of

oo the Hardware/Soﬁware system, - but they may be -
RO
o electxomc mtexconnecnon to the Conﬁactor-supphedf

L * Machine or System 'of Equrpment, manufactured by
" ‘other than the ongmal Equipment. manufaeturer, that

supphed by'the Contractor
"Attachment" means -a mechanical, electncal or

is not connected by the Contractor

“Busmess enttty” means any- individual, busmess :
. partnershxp, joint’
- lcorporatlon limited liability corporation, ‘limited "

- liability- parlnershxp, sole’ proprietorship, joint stock -

-venture, corporatron S:

company, ¢onsortium, or other pnvate legal entlty

. ‘recognized by statite, -

“Buyer” ‘means the State s authorlzed contractmg
- official, :
J “Commerual Software” means Soﬁware developed
“or regularly used that: (i) has been sold, leased; or
. Tlicensed to- the general pubhc (i) has been offered

~for sale, lease, or.license to the general public; (iii)

L reqmrements of ' this Conuact, or :(iv) satlsﬁes a

critetion’ expressed in @), - (i), or (ii) above and - -

" would:} requrre only minor. modifications to meet the

0

o
iy

requirements of this. Conlract. y
“Contract”_ means - -this.. Contract or agreement
(mcludmg any purchase order) by whatever ‘name
Known orin whatever format used; -

“Custom_ Software” means Soﬂ‘ware that does not
- meeétthe deﬁmtwn of Commercial Software. »
“Contractor” means the Business Entity with whom
- the State. enters into this, Contract. Contractor shall
- be ‘synonymous wrth suppher” “vendor” or other
- similar-term,

"Data Processmg Subsystem" means-a complement

of Contractor-furnished - - individual Machmes

; mcludmg the necessary controllmg elements (or the . .

funictional - equivalent) -and Operating Software, - if

", any, which are acquired to operate as an integ'rated

group, and whrch are rnterconnected entirely by -

. Contractor-supplxed power and/or srgnal cables; e.g.;

" direct -access controller and drives, “a cluster of .

X

ow

- terminals with their controller, etc. ,
"Data ‘Processing System (System)" means the total -

complement of - Contractor-furnished - Machines, -
including .one ~or more -central - processors - (or,
instruction- processors) - and. Operating Software;

- which are aequued to operate as an integrated group.
’ “Dehverables” means ‘Goods, Software, Information )
- Technology,

 telecommunications -, technology;
(documentation, - software * code, tangible: outcomes,

.. .and cther items {e.g. reports) .to” be- delrvered' S
pursuant to this Contraet, mcludmg any such 1tems :
* firnished incident to the provision of services,”
"'Desrgnated CPU(s)" means, for’ each product, i
: ;‘appllcable the . central - processing unit "of . the,

‘computers” or- “the - ‘sefver-. unit, mcludmg any.

associated penpheral units,
’ “Desrgnated CPU(s)” are specxﬁed on-the Contract,

I no - specific.

- the'term shall mean any and all CPUs located at the -

“and other pnnted matenals necessary or useful to the' "

- site specified therein..

"Documentatlon" means - nonproprletary manuals

‘State in its'use or mainteriance of the Equlpment or

" Software . provided  hereunder. Manuals and other
‘ prmted materials customized for the State hereunder

- "o)v

‘constitute Documentatlon only to the extent that such

,matenals -are descnbed in or requlred by. the‘

. Statement of Work.
"Equlpment” is‘an all:inclusive term wlnch refers
either to individual Machines or to a-complete Data

Processmg System -or subsystem, mcludmg its

~: Hardware and Operatmg Software (if any). -
"Equxpment ‘Failure" is' a* malfunction in the *
'Equlpment, excludmg all external’ factors, whxchj

prevents: the * accompllshment of ‘the ' Equipment’s.

-+ intended functron(s) I microcode or “Operating

. ;r).’ .

B Softwaxe residing ir: the Equipment is necessary for -
- the: proper operatton of the Equrpment, a failure.of :
" 'such - microcode ' or Operatmg Software ~which" " . -
\prevents the accomphshment of the- ‘Equipment’s

intended. functions - shall be deemed: to. be an’
Equrpment Failure.

i "Facxhty Resdiness Date 1 'means the date speclﬁed.

in the Statément of Work by which the State. must -
have the site prepared and avarlable for Equxpment -
delivery and installation, . .. -
“Goods”" means’ all types of tangtble personal

. property, mcludmg but: not limited: to matenals S

o supplxes and Equxpment (mcludmg computer and )

Lo andis contrasted with Software. See also Equrpment
SR IR
~+ .+ Statement. of Work by which the -Contractor must

telecommumcanons Equrpment)
"Hardware" usually refers to. computer eqnpment

"Installatxon Date" ‘means the date specified in the

. have ‘the ordered Equlpment ready (certlﬁed) for use’

T bytheState
.u)

"Informatnon Technology" lncludes but is not
lumtcd to, all. electromc technology - systems. and,

" services, automated mformatxon handlmg, System )

. desrgn and analysxs, conversion of data, computer
" programming, information storage and. refrieval,

teleconitnunications whlch include voice, vrdeo and.
ddta: commumcatxons requxsrte System - controls, v
srmulatlon electronic commeérce, and all related

Y . mteractxons between people and’ Machmes




V) "Machine” means an indjvidual unit of a Data - -

- Processing - System . or - subsystem, separately

identified by a type and/or model number, comprised: = -

.- 'of but not lrmrted to mechanical, electro-mechanical,

and electronié parts, microcods, and specral features .

P fmsta.lled thereon - and mcludmg any . necessary

;,,Softwarc e.&;,  central processrng umt, memory -

" module; tape unit, card reader, etc.

) w) "Machine Alferafion"” means . any change toa

" "Contrdctor:~ supplied Machme which is not made = .
- by the Contractor, and which’ results in the Machme e
S devratrng from its physrcal mechanical, electrical, or -

electronic- (incliding mrcrocode) design; whether or

not additional devrces or parts are employed o

,makrng stich change

T x)' ."Maintenance Dragnostrc Routmes" means ﬂre’w o

e ~dragnosnc programs customarily. used by the

“Contractor to test Equrpment for proper functronmg .

and relrabrhty

o " y) “Manufacturmg Materrals” means parts tools dres

. Jigs, fixtures, plans,” drawmgs, and’ information
produced or acquired; or rights acquired, specrﬁcally
“to fulfill oblrgatronsset forth herein, - ‘

. kz) "Mean Time: Between Failure: (MTBF)" means the '

average expected .or . observed ‘" time ~ between
. consecttive failures in a System or component L
) f"Mean Time to Repalr (MT’I‘R)" means the average

.expected ‘or, observed time, ‘required to repair ‘a

. ; . operation:.
< bb) “"Operating ‘Software" means those routmes

; ,whether ornoét rdentrf ed as Program Produéts, that -
o teside’ in. the Equrpment and. are ‘required for the .
: Equrpment to. perform its. intended ﬁmctlon(s), and.

‘which. - interface’ the ‘operator, other ‘Contractor-
“supplied frograms and user programs to “the
‘ * Equipment. )
S cc) "Operahonal Use Trme" means for perfotmance
s measurement purposes that time . during - which

Equrpment is in*actual operation by the State. For = 7 :

- maintenance . Operatronal Use Timé. purposes, that

trme durrng which Equrpment is in actual operatron‘

and is not synonymous with power on time,

S : ,dd) "Perfor: marnce Testing Perlod"' means a period of
time durrng whrch the State, by appropriate tests and

“production runs; evaluates thie performance of newly

“installed Bqurpment and Soﬁware prior to- its-

) dcceptance. by the State.
ee) "Period of  Maintenance Coverage“ means the
’ penod of time, as selected by the State, during which
" raintenance servrces are provided by, the-Contractor
for a fixed monthly charge, as opposed to an howrly
charge for : setvices - rendered. The -Period of

'Maintepance: Coverage congists . of . the Prmcrpal ]
Perrod of Maintenarice and any. additional hours of -
coverage per. day, and/or- mcreased coverage for .

E weekends and: holrdays

e ‘ﬁ) "Preventrve Maintenance” means that marntenance

performed on a scheduled basis by the Contractor;

. Which is desrgned to keep the Equrpment in proper' ;

operating condition;

gg) "Prmcrpal Perrod ‘of Marntenance" means any nine
e consecutive hours per day (usually between -the.

hours of 7:00 am. and 6:00'p.m.) as selected by the

State, mcludmg an official meal period not o exceed

one: hour, Monday through * Friday, . excludmg
} holrdays observed-at the 1nstallat|on '

'.,hh) "Programmmg Ards" _means’ Contractor—supphed
- programs and <" routines - “executable. on - the
. Contractor s Equrpment whrch assrsts a programmer )

. : System ‘or component “and return it to . normal"

in the development of applications including -
language  processors, . sorts, communications

modules, data base. management systems, and utility = -

- routines, - (tape-to-disk - routines, disk- to-prrnt

_ .routines, etc) : N
i) "Program ‘Product”” means programs routrnes

.. subroutines, and related items which are propnctary'

‘to the Coritractor and whtch are licensed to the State

- for its use, usually .on the basis of separately stated™

‘ ,~charges and appropriate contractual provisions; '

u) "Remedral Maintenance” means that maintenance

performed by the Contractor whrch results from

* Equipment. (mcludmg ‘Operating Soﬁ:ware) failure,

“and "which ‘is performed as reqmred ie; on an
’ unscheduledbasrs .

' k‘kk) "Site License- means for each product, the term' \

“Srte License” shall ‘nean the license estabhshed.
upon -acquisition of the. applrcable number of copies.

--0f - such . product and ‘payment of the applrcable '
. licénse fees as ‘set forth in the Statefrient of Worle

o ll) "Software" ‘ricans an' “all- mclusrve term which refers

to any computer programs routines, or subroutines )
supplied by the Contractor, mcludmg Operatinig .

Soﬁware Programmmg Aids, Applrcatron Programs :
and Program Products: :

: mm) "Software Failure” means a malfunctron in the -
- Contractor L “supplied . Software ‘othér - than - .

Operatmg 'Software, which * prevents. - 'the
accomplrshment ‘of -.work, ‘even  though - the
Equrpment (mcludrng its /Operating Software) may
still be capable of operating properly. For Operating
Software faiture, see def inition of Equrpment o
Failure. :

L nn) “State” means the government of the State of Rhodé

“Island; its employees and anthorized representatives,
mcludmg without. lrmrtatron any department, agency,

" or other unit: of the govemment of the State of Rhode
Island,

‘oo) "System" means the complete collectron of‘

-Hardware, Software and ‘services:as described in this’
* Contract, mtegrated and functronmg together, and
performmg in accordance with this Contract, - .’

:v‘fpp)‘ “L.S.. Intellectual Property Rrghts” means

" intellectual property rights enforceable i in the United

States -of, Amerrca, rncludmg withouf limitation "~

rrghts in: trade secrets copynghts and U.S. patents

2. COMPLETE INTEGRATION-

This: Contxact, mcludmg any documerts. mcorporated

»:herem by express réference; is mtended to be a.complete
_. ¥ integration ‘and there are no -prior” of contemporancous
. different or ‘additional agreements pertammg to ‘the subject
« nmatter of the Contract el k '

‘.SEVERABILH'Y s '
25 }The Contractor and the State agree that if any provrsron of
this: Contract is found to be illegal or unenforceable, such
- “term' or provrsron “shall ‘be" deemed strrcken and the’ )
- remaindet’-of the Conitract shall remain in full force and
- effect. Erther party havrng knowledge of such term-or
ol »provrsron shall promptly mform the. other of the presumed
. "~non-applrcabrl1ty of such provrsron B

& INDEPEN'DENT CONTRACTOR.

- ..Contractor and the agents-and employees of Contractor in

~._the performance of “this .Contract, “shall act in’ an
. '.mdependent capacrty and not as- ofﬁcers or employees or

agents of the. State




5 APPLICABLE LAW.

Thrs Contract ‘shall be governed by and shall be -
mterpreted in ‘accordance. with the laws of the State’ of
" Rhode Island; venue of any action brought with regard to

this Contract shall be in Providence County, Providence,

* Rhode: ‘Ksland. “The': United - Natrons Convenition on~ .
" Contracts for the: Intematronal Sale, of Goods shall not -

‘ apply to thrs Contract

' 6 COMPLIANCE wmr STATU'I‘ES‘ _AND

REGULATIONS ,

-y Contractor warrants and certrﬁes that in “the

‘ performance of this ‘Contract, it will comply with ‘all

. applicable: statutes; rules, regulatrons and orders’ of the
‘ Unrted States and the State of Rhode Jsland and agrees

o mdemnrfy the: State against any loss, cost, damage or - - .
“liability by reason. of the Contractor’s vrolatron ‘of thrs~ D

provision. -

- b) Hithis, Contract isin excess of $500, 000 itis subject to...
the requrrements ‘of the World Trade Organization .

(WTO) Govemment Procurement Agreement (GPA)

7. CONTRACTOR’S POWER AND AUTHORITY: ,
The: Contractor ‘warrants - that it “has full power “and

g authorrty fo grant the rrghts herein granted and will hold

vthe‘ State - harmless from and against “any loss,’ " cost,

i rlrty, and eXpense (rrrcludrng reasonable attomey fees)
arising out ‘of. -any breach of thrs warranty Further,
- Contractor avers that it will nof enter into any arrangement

with any.third party which mrght abrrdge any rights of the ) o

State under thrs Contract

g  ASSIGNMENT:

“‘This: Contract shall not be assrgnable by the Contractor in

whole orin part ‘without’ the written consent of the State.- -

_For.-the purpose - of -this paragraph State will - not

unreasonably prohrbrt Contractor from. freely assrgnmg its”

. right: 0" p yrent, providéd that’ Contractor remarns
: responsrble for rtsoblrgatrons hereunder ]

9. WAIVER OF RIGHTS' o T
Any ‘action’or rnactron )2 the State or the farlure of the
State on any occasron, to enforce any right or provrsron of
the Contract, shall not be construed to be a ‘waiver by the
“State of its rights hereunder and shall nof prevent the State
from enforcrng such provrsron or rrght on any: future
" ‘occasion. - The rights and remedies of the State’ herein are
" cumulative -and are in -addition to any other fights-or
L ‘, remedres that the State may have at law- or in equrty

. 10 ORDER OF PRECEDENCE.

In the event. of any rnconsrstency between the artlcles

attachments specrﬁcatrons :.provisions- ‘which

";constrmte ‘this Contract, the followrng ‘order of o

o r,precedence shall apply:

.:a) - these General Provrsrons ’ Informatron Technology :

r Supplemental Terms & Condrtrons for MPA 230; -
~‘b) contract formy; Le., Puirchase Order, Agreement, etc,
“and any- arnendments thereto;” : .

“+ 7+ ¢). information technolpgy specra] provrsrons ‘

2y statement of work, including: any specrﬁcatrons
mcorporated by reference herein; and.

'e) -all other attachments rncorporated in the contract by .

reference

1L PACKINGAND SHIPM:ENT
: a) All Goods are to be packed in suitable containers for )
) protéction in shrpment and ‘storage, and in.’

. accordance “with applreable specifications.” Each = o
“ container of a multrplc contarner shrpment shall be

- identified to; .
). show the number of the container and the total
: - ...number of containers inthe shrpment, and o
' rr) ‘the number of the container in whrch ‘the
packrng sheet has been enclosed,

o . b) All shipments by Contractor. or its subcontractors L

-~ must-inclide packinig. sheets’ rdentrfyrng the State’s .
Contract number; item number; quantity and unit Ofi

‘measure; part: numbér and description ‘of the Goods

fshrpped and appropriate evidence of inspection,” if - E

' “required. Goods- for different Contracts shall be -

(7 listed on separate packirig sheets:
c) Shrpments mist- be mads as’ specrf ed in this

Contract, as. jt may. be ‘amended, or "otherwise "~

drrected in wrrtmg by the State’s’ Transportatron R
Management Unit within the Department of General ‘
Servrces Procurement Drvrsron T ‘

TRANSPORTATION COSTS AND OTHER FEES

OR EXPENSES
-No charge for delrvery, drayage express parcel

" post, packing; cartage, insurance, ficense fees, permits,

. cost, of bonds; or for any other purpose “will be pard by
-the Staté unless expressly rncluded and rtemrzed in the :

R Contract.

: a) Contractor g must strrctly follow Contract‘

E . requirements regardmg ‘Free on Board (F.OB),

freight terms’ and routing rnstructrons The State may -
pérmit use of an.alternate carrier at no additional cost

- to-the: State Wwith advance wrrtten authorrzatron of the SR

R Buyer S
:j.',b) If < prepay ‘and add” is. selected supportrrrg ﬁerght’
‘bills ‘are requrred when over $50 unless an_exact
frerght charge ' is ‘approved by the Transportatron*_
-Management Unit within: the Department of General
_ Sérvices Procurement Drvrsron and a warver is

: granted

‘ c) Ont "Fi B:, Shrpprng Point" transactrons should any
: 'shrpments under -the Contract .be recerved by the
..o State § ina damaged condrtron and ‘any related freight
e 'loss and: dartiage claims filed -against the carrier-or

carriers be wholly or partially declined by the carier "

. ¢ or-carriers with the inference ‘that: damage was ‘the
" _result of the act. of the shrpper such-as rnadequate o
packagmg or loadmg orsome inhérent defect in the
‘ Equrpment and/or material,- Contractor, on request of =

the State; shall at Contractor S 0wn expense assist the .« -

- State in: establrshmg carrier- lrabrlrty by: supplymg ’
AR evrdence that the: Equrpment and/or “material was

‘ prop ly constructed, manufactured packaged, and.
¢ wrthstand normal transportatron .

k ‘a) The State wrll not rermburse the Contractor for
e any Travel oF Entertamment expenses

_fra. DELIVERY

" Contractor ~shall - strrctly adhere 0 the delrvery and
completron schedules specrﬂed in this Contract. Time,

' if statedas a number of days, shall mean calendar days ~ ..

unless otherwrse specified. - The.. quantities specified

" herein -are" the - only quantrtres required, If Contractor -~ -

delivers in excess, of the quantities specrﬁed herein, the -
‘State:shall not be requrred to make any payment for the-

g excess Delrverables arrd may retum them to Contractor




at Contractor’s expense ‘or utilize any other rights
avarlable to the State at law orin equrty

14, SUBSTITUTIONS: , '
© .. Substifution of Deliverables may not be tendered
without advance written consent of the Buyer.

. Contractor shall not use any specrfrcatron in lieu -of

' those contained in the Contract without wrrtten consent
of the Buyer coL .

- .]5 lNSPECT ION ACCEPTANCE AND REJECT; ION: -

o j a) Payment terms will be based on work. accepted per
.. - deliverable, minus a retainage; . -
* by For partially complete | delrverables payment wrll be
" "based-upon time worked as.a percentage of total
- estimate, ‘with.'a 25% retamage held ‘back until
, individual deliverables are accepted.
.9 Upon acceptance: of individual delrverable(s),

‘additional 15% of the cost of that deliverable will be.

paid. .

. d) The final balance wrll be pard upon final acceptance .

of alt deliverablés contracted in the ¢ engagement

Unless otherwrse specrf ed in the Statement of Work:

- a) Contractor'and its subcontractors will provide and -
maintain a quahty assurance system acceptable o,
the State covering Deliverables and services under )

- this Contract and will tender.to the Staté only

_ those ‘Deliverablés that have been inspected’ and
’found to conform.to this Contract’s requirements.
Contractor “will  keep records . evidenting
rnspectrons and their result, and will make these.
records. available to the “State during Contract
performance ‘and . for' three 'years ' affer fi nal
: payment Contrdctor shall” permit' thé State. to
review _procedures, practices, : processes, and
related documents to determine the acceptabllrty
of Contractor’s.quality assurance System or other
similar business practices related to performance
of the Contract. -

b) All Delrverables may be sub_]ect to mspectron and
-test by the State or its mithorized representatrves
©) - Contractor and its sihcontractors shall provide all
; reasonable facilities' "for the ~-safety and
" convenience of i mspectors at no additional -cost to

. the State; Contractor.shall furnish to inspectors all

" “information and -data’ s may be reasonably
. -requited to perform their inspection.

“d), All' Delivérables may ‘be subject to ﬁnal '

rnspectron, test and acceptance by the State at

" destination, “notwithstanding . any payment or’

- mspectron at SOlIl'CC

16 SAMPLES. :
'a) Samples of items may be’ requrred by the State for
inspection : and - spécification testing and must. be
" furnished free of expense to the State, The: samples
furnished miust be identical in all respects to the
products bid and/or specified in the Contract
b) Samples, if not destroyed by tests, may, upon request
made at the time the' sample is furnished, be returned
: at Conh'actor s expense .

B VA WARRANTY

a) Unless otherwrse specrﬁed in the Statement of Work,
the " warranties in- this ‘subsection a) begrn upon

acceptance of the Deliverable or service in question,
- and end one (1) year thereafter. Contractor warrants
that (r) Delrverables and - services fumrshed

" hereunder will - substantially conform to. the .
‘requrrements of this Contract (including " without -
_ limitation " all’ descrrptrons specifications, and
a drawmgs identified in the Statement of Work), and
(i) the Delrverables will ‘be free from material
_defects. in materfals. and workinanship. Where the

parties have agreed to design. specifications (such as. - -

" Detailed Design Document) and incorporated the
.same or. equrva]ent inthe: Statement of Work directly
or: by reference Contractor will ‘warrant that its
Deliverables provide all - material functionality
.- required thereby. In addition to the other warranties
“set fotth herein; where the Contract calls for delrvery
of. Commercral Software, Coritractor warranfs that

“such Software' will perform in accordance with its . '

("hcense and - -accompanying Documentation. . The

State’s, approval - of designs. “or specrﬁcatronsr 3

) fumrshed by : ‘Contractor shall not relieve - the
Contractor ofits oblrgatrons under this warranty

b) Contractor  warrants . that Deliverables fiirnished -
‘hereunder (1) will be freg, at the. time of delivery, of

: ‘harmful‘ code (iie.. computcr viruses, worms, trap

doors, ‘time bonibs, disabling code,-or any’ similar
malicious: mechamsm designed to intérfere with the
N ,mtended operatron of, ‘or' cause damage  to,

o computers “data, or Soﬂtware), ‘and ‘(i) .will' not

" infringe ‘or vrolate any US; Inteflectual Property

B -Right."* Without lrmrtmg the generality of the

tbregomg, if the ‘State believes that harmful code

may be present - in - any. - Commiercial Software
,'delrvered hereunder Contractor * will,: upon the
State’s request, provide a’ master copy of" the
Software for comparisott and correction,

- c) Unless otherwise specrﬁed in the Statement of Work:

(i). Contractor does not ‘warrant that any Software
‘provided hereunder is error-free or that it will Tun
_without immaterial mten'uptron (ii) Contractor does
“not_warrant ‘and will haye no responsrbrlrty for a
clarm 1o the extent that it arises dxrectly from (A) a
modrﬁcatron ‘made by the -State, unless such

. modrﬁcatron is approved or directed by Contractor,

~(B) use of Software in combination with or -on
) ‘products other than as specified by Contractor, or (C)
misuse by the State, (iif) Where Contractor resells
Hardware or: Software it purchased from a third
- party, and stch’ third party offers additional or more"
advantageous warranties than those set forth ‘herein,
Contractor will pass thiough any such warranties. to

: the State- ‘and: will teasonably cooperate in errforcmg
them. .. Such- .warranty” . pass-through = will- . be.

supplemental to, and not relieve Contractor from, - ‘

Contractor’s warranty oblrgatrons set forth above

d) All watranties, including specral warranties specified

elsewhere ‘herein, shall inure to- the ‘State, -its
 successors, .assigns, ~ custorner agencies, . and
govemmental users of the Deliverables or services.

e) Except as’ may be ;specifically - provided “in' the

Statement of Work or elsewhiere in this Contract, for
any breach of the warranties provrded in this Section,
-the State’s exclusrve temedy and Contractor’s sole
oblrgatron will be limited: to:- (i) re-performance,
répair, . or- replacement “of ‘the. ‘nonconforming -

" "Deliverable " (including ' “without - limitation an

. ’mﬁ'mglng De]rverable) or service; or (if) should: the -
State in-its. sole- discretion consent, refund of all
amounts pard by the State for' the. nonconforming

v Delrverable or ‘service and payment to the State of
any additional amoums necessary to equal the State’s

- Cost to Cover,




.18,

. “Cost to Cover” means the cost, properly mmgated
* of procuring Deliverables or services of equivalent
capability,. function, and performance. The: ‘payment

.. . ‘obligation i in subsection (e)(ii). above will not exceed .
- the limits on.'Contractor’s liability set forth in the ’

vSectron entitled “Lxmrtatlon of Lrabrhty »

SAFETY AND ACCIDENT PREVENTION.

- In performmg work under - this. Contract on State' i

premlses, Contractor ‘shall conform to any specrﬁc

> safefy. fequirements contained in. 'the Contract or as- .
- required by law or regulatron Confractor shall take any

additional precautxons as “the State tnay - reasonably

-+ reqitire “for ‘safety “and accident. prevention purposes,

" Any violation of such rules and requirements, unless

promptly correoted shall be grounds for termination of

“this Contract in accordance with the default provrsrons

R hereof

19, ,
© 7 "When' performing work on property in the care, custody,

" shall - fumnish . an °, insirance certificate evrdencmg :
'requrred ‘insurance coverage acceptable to the State;
Upon ‘request by the- Buyer, - the’ Contractor may be-

. insured” on selected: pohcres
' ;Contractor must maintain and Errors and Omissions
. policy with lrmlts of.no: less than One Mrlhon Dollars

L 000000)

) a) If the term. of this Contract extends into fiscal years -

Zl

INSURANCE.

or control of the State Contractor shall mamtam all

. /commercral general Irabrhty insurance, ‘workers’
‘compensation ‘insurance and any’ other insurance ‘the =

State‘deems, appropnate under the Contract Contractor

required 16 have the State shown ‘as’ an “additional
-In _addition, the

: 20 TERM]NATION FOR NON-APPROPRIATION OF -

- FUNDS:

,subsequent to ‘that in ‘which it is approved, such

continuation of the Contract is. contingent on the = .

appropnatron of fiinds"for such purpose by the

_ Legrslature If funds’ to effect such contmued‘
;. ‘payment are ot approprxated Contractor agrees t0 ..

- take back any: affectéd ‘Deliverables ‘furnished undeér

© - this: Contract, terminate-any services supplied to the

- State under this Contract, and reheve the State of any
further obhgatron therefore.

| b)STATE 'AGREES THAT IF' PARAGRAPH ‘a) -
' ABOVE IS INVOKED, DELIVERABLES SHALL

‘BE RETURNED TO THE CONTRACTOR N
-SUBSTANTIALLY ‘THE. SAME CONDITION. IN
' WHICH DELIVERED TO THE STATE, SUBJECT
__TO."NORMAL - WEAR AND TEAR. STATE
 FURTHER' AGREES TO PAY FOR PACKING
‘CRATING, - TRANSPORTATION TO
CONTRACTOR’S’ NEAREST FACILITY AND
“FOR ! R.EIMBURSEMENT ©“TO "~ .THE

o CONTRACTOR FOR EXPENSES INCURRED
“FOR: THEIR ASSISTANCE N SUCH PACKINGV

AND CRATING

TERMINATION FOR THE CONVENIENCE OF
. 'THE.STATE:

’ a) The State may terminate. petformance of work under

“'this Contract for its convenience in whole or, from
timé to time, by noticeé of Termination specifying

- the extent of termmatron and. the eﬁ"ectrve date

thereof

b) Aﬁer recerpt of a Notrce of Termmanon and except
as directed by the State, the Contractor shall

© immediately proceed with the followmg ‘obligations,
as.applicable; regardless of any delay .in determining
or adJustlng any amounts due under thxs clause, The o
. Contractor shall: ‘
) Stop work ‘as specrﬁed in- the. Notice of
) Termmatlon :

';(n) Place no- further - subcontracts for matenals‘ .
" services, -or facilities, except. as necessary to |

complete the continuing portlon of the
-Contract- :

,' ‘(m) Terminate aH subcontracts to. the extent they S B

*relate to’ the work terminated.

(i) Settle all outstanding liabilities and termination

settlement -~ proposals .. “atising from the -
termmatron of subcontracts;

c) Unless otherwise set forth in the Statement of Work,

if the Contiactor and the State fail to agree on the. -
'amount to -be. pard because of the termination for

" ““convenierice; the: State will pay the Contractor the.
' ',followmg amounts; provrded that i in no event will
- -total payments ‘exceed the amount’ payable to the

Contractor if: the Contract had been fully performed

- The. Contract price for Deliverables orservices -

accepted by the. State and not previousty paid
for,. adjusted for any savings on" ﬁ'erght and
-other charges; and '

(i) The total of:

A)The reasonable costs mcurred ‘in. ‘the”
‘performance of the work . terminated,
< inchiding - initial - costs and preparatory -
‘"':expenses allocable -thefeto, ‘but excluding -
any cost attrlbutab]e to De]lverables or

services paid-or to be paid; -

" B)The reasonable cost of settlmg ‘and paymg
‘termination ‘" settlement proposals .. under
terminated subcontxacts that are’ properly-
chargeable to the términated portion of the

‘ Conhact, and- .- .

C) Rezsonable storage transportatlon
demobrhzatron, unamortlzed overhéad and

i capital costs, and other ‘costs reasonably
" incurred-by. the Contxactor in wmdmg down

: _and terminating its work. ~
d) The “Contractor ~will- use - genérally accepted
.accountmg prmclples or -accounting - prmclples

k> otherwise agreed to.in wntmg by the parties; and

* sound " ‘busineéss: .practices in-determining -all costs

e clarmed, agreed to, or determmed under this clause:

22 TERMINATION F OR DEFAULT

a) 'I'he State may, subject. to.the clause t1tled “Force
. MaJeure and. to stib-section. d) ‘below, by written

notice of default 'to 'the Contiactor, terminate this

* Contract in whole or in-part if the Contractor fails to:
'3) Delrver the Delivérables or perform the services to.
) acceptable quallty staridards as deteimined by the
" state. within' the time specrﬁed in the Contract or
- any: amendment thereto, ;-
i) Make 'progréss, so- that- the fack of progress
: endangers performance of this' Contract, or
. 'm)Perform any of the other provrsrons of this. -
‘Contract: - . :

S 1v) Breach of state polrcres or. procedures

b) The State’s rrght to termmatc thxs Contrict under

" sub-section a) above, may be exercrsed if the fallure o
-, constitutes a material breach of this Contract and if -

the Contractor does not cure such farlure within the '




trme frame stated in the State s cure notice, whichin ’ . failure o perform unless the subcontracted '
no event will be Iess - than fifieen (15) days, unless - : ‘Deliverables or services were obtainable from other i
- the Statément of Work calls for a shorter period. sources in sufficient time for the Contractor to meet

c) If the State terminates this: Contract in whole or in - L . the requrred dehvery schedule.

~part pursuant tothis Section, it may acquire, under

" terms’’ and ‘in . the manner the Buyer. considers ...
appropriate, Delrverables or services similar to those. k
'+, terminated, and the Contractor will be liable to the
.. State for any excess costs for those Deliverables and . .
: .. services, including . without. limitation. costs . third .-
. . party  vendors charge. for Manufacturing Materials .
© (but subject ‘o’ the clause-entitled “Limitation of -
Liability”), HoweVer, the- Contractor. shallcontinue "

; the work not termmated .
d) It the Contract s terminated for default; the State

L may fequiré the Contractor o transfer title, or in the
. :case of licensed Software, licensé; and defiver to the

‘State, as drrected by the Buyer, any:

RIGHTS AND REMEDIES OF STATE _FOR
. DEFAULT

o a) ‘In the event any Delrverables furnished or services
- provided by the Contractor in the performance of

- ‘the Contract should fail - to. conform to .the -

requirements. herein, or to the sample submitted

- - by the Contractor, the State may reject the sare,

and it shall become the duty of the Contractorto * .

- réclaim and remove the - item promptly or to

correct - the performancc of services, -without
expénse to’'the State, and 1mmedrately replace all

such’ rejected items wrth others conformmg to the - -

Contract-

@) completed Delrverables, ~b) ~In addrtron to. any ‘other nghts and remedres the
Lty partrally completed Dehverables and, : State may have, the: ‘State may’ require Contractor,
(m)sub_rect to provisions of ‘sub-section ¢) below, s at Contractors expense, 10" ship’ Deliverables via . "
. Manufacturing Materials related to the terminated . air fieight or expedrted routing " to avoid or
portion ' of ‘this ContracL Nothing in this = sub- . minimize actual or potential delay if the delay is
_*'sectlon d) will be construed: to. grant. the State .o the fault of the Contractor. REETIE
rights- to Deliverables that it would not have "¢) I the event of the- termmatlon of the- Contract, w

: received had this Contract been fully performed. ~
. Upon drrectron of the Buyer the: Contractor shall
| also protect and’ ‘preserve property in its,

L ,possessron in which the State has ani interest:
‘ e) The State shall pay- Contract price for completed
Dehvcrables delivered - and -accepted, - Unless “the

S Statement of Work calls for different procedures or

" requires - no-charge delivery of materials, ‘the .
" Contractor and - Buyer shall ‘attempt to agree on the -

<. eithier in whole or in. part, by reason of defaultor -

breach. by the Contractor any loss. :or damage :

sustamed by ‘the State in procuring. any items . . "
-which the Contractor agréed- to. stipply shall be
., 'bome and pard for by the Contractor..

d) . The State reserves the right to offset the reasonable

cost of all damages caused to the State against any
outstanding -invoices -or . amounts- owed to

‘Contractor or to.'make a- claim’ agamst the

*_‘amount of payment for Manufacturing Materials and ) - Contractor therefore
- other materials delivered ‘and accepted by the. State L i :
for the protectron and preservatron of the property, R 25'.; ,LIM]TATION OF LIABILITY

rprovrded that ‘where the Contractor. has billed the

State for any -such materials, no addrtronal charge ©

R wrll apply, Failire to agree will constitute a dispute
" -tnder the Drsputes clause. The, State may withhold

from these ‘amounts any ‘sum -it-determines to be -

o ,' necessary to protect thé State against loss because of
L outstandmg tiens or claims of fotmer lien-holders.
; f) 1 affer termination, it is determined by a final ruling

“in accordance ‘with the ‘Disputes ‘Clause that the

L Contractor was -not " in - default, the. rights and
:obhgatrons ‘of the parties: ‘shall be the same as if the

termination had been’ 1ssued for the convemence of

‘the State:

L "g) The rlghts and remedres of the State in this clause are.

" in addition to any other rights and remedies provided

by law or under this Contract, and are subject to'the:

clause titled “errtatron of: Lrabrlrty »

' 23. FORCE MAJEURE:

*Except for defaults of subcomractors at any tier, the -

'Contractor shall not be liable for any excess costs if the

l k'farlure to perform the - Contract arises from causes .

.-~ beyond the control and withott the fault or negligence
~ofthe Contractor, Examples of such causes; include, but
are not limited to: " i ‘
a) " Acts of God of of ‘the public enemy, and

B ‘ b) Acts of the federal or State government in either its ‘

" soveréign or contractual capacity. ' If the failure to

perform is caused by the: default of a sisbcontractor at
. any tier; and if the cause of the default is beyond the
" control 6f both the Contractor and subcontractor, and
- without the" fault .or~ neglrgence of - either, the

' 'Conh'actor shall not be liable for any excess costs for .

.

a) The' limitation of liability shall not apply (1) to
o .lrabrlrty under the General Provrsrons entited |
. ;“Patent, Copyrrght, and Trade Secret Protection” - .

‘.. of to any other habrlrty (including wrthout :

lrmrtatron ‘indemnification obligations) -
mfrrngement of third party intellectual property

rrrghts (u) ‘to* ‘claims " covered” by .any specific

~. . “provision herein ca]lrng for liquidated damages;

(i) “to. claims. arising “undeér provisions herein

7callmg for ‘indemnification for third party claims

~against the State for bodrly injury to. persons or
‘damage 1o, real or . tangrble personal property -

~caused . by Contractor S neghgence or willful
’ mrsconduct, or (iv)-to costs’ or attomey s fees that

the *State ~ bécomes entrtled to recover as’ a
prevarlmg party in.any-action. )

,b) “The  State’s Jiability for’ .damages for any cause ‘
: [‘whatsoever and: regardless of the form of action, o
whether in contract or int tort, shall be limited. to

. the" Purchase Price, ‘as that term is defined- in

a)

subsection a)" above Nothmg berein shall be

_construed-to waive or limit the State’s sovereign
- immunity: or any other immunity- from surt
provrded by law I

.CONTRACTOR’S LIABILITY FOR INJURY ’I‘O
' PERSONS OR DAMAGE TOPROPERTY: . .- _
The' Contractor shall be liable for damiages arising

out of injury to the person and/or damage to the

v property of -the. State, employees  of the State, -

»persons desrgnated by the State’ for trarmng, or
- any’ " other person(s) other than  agents . or

) 'employees of the Contractor desrgnated by the




> b) Contractor shall fiot be lrable for damages arrsrng . “

27: _ ‘
i Contractor agrees- to- mdemmfy, defend ‘and . save

~State for any - purpose, prior 1o, durmg, or -
subsequent to delivery, rnstallatron acceptance, .
‘and ‘use ‘of the Deliverables either at the <
Contractor’s site or at the State’s placé of '
- business, provided that the i injury or damage was "
~ .caused by theé fault or: neghgence of the\

: Contractor

- -out of or caused by an alteration or anl Attachment

“ not made orinstalled by the Contractor, or for -

: damage to- alterations or Aftachments that ' may

result from the normal operatiori-and maintenance. -

. of :the Deliverables provrded by -the Contractor
durmg the Contract

‘ INDEMND«‘ICATION

o harmiless the Stats; its officers, agents and employees

from ‘any and all third party claims, costs (including =
" without- hmrtatron reasonable attomeys fees), -and
- losses due to the injury or ‘death of any individual, or
‘the. loss of damage to- any. real or tangible: personal '

Prop rty, resultrng ﬁ'om ‘the willfuil mrsconduct or

S neglrgent acts or omrssrons -of Contractor: or any of its. .
- agents, subcontractors enployees,: supplrers laborers,
* or any- other person; firm, or corporation ﬁrmrshmg or.

supplymg ‘work; - services, materials, or supplies ' in

.- connection with.the performance of this Contract. Such.
. defense’ and payment will be condrtronal _upon the

; followrng S .
a). ' The State wrll “nofify Contractor of any such clarm Lo
C.in wrrtmg and tender the defense ‘thereof within a

reasonable time; and"

" b)- Contractor wrll have sole cont:ol of the defense of

‘any. actron on such clarm and all. negotiations for

~ its “settlement or compromise; provided that- 0]
- f"when substantral principles. of govemment or
‘ publrc Taw, are ‘involved, when lrtrgatron might

-create precedent affecting future State operatrons'

- or lability; or. when mvolvement of the State is
. otherwise mandated by law, the. State may
: partrcrpate in-such actron at its,own expense with

" Tespect: 't0_attorneys’ " fees- and costs (but not . -

: lrabrhty), (rr) the ‘State - “will have the right ‘to

. approve’ or. drsapprove ‘any. settlement . or

. compromise, - --which approval will " not

unreasonably be wrthheld or'delayed; and (iii) the

.. State will reasonably coopérate in the defense. and
E m any related settlement negotratrons

\’INVOICES ‘ :
Unless otherwrse specrf ed, mvorces shall be sent to the -

" raddress set “forth herein. TInvoices: shall be submrtted

‘monthly ‘in. trrplrcate and shall include ‘the Contract
*-number;, release”order number (if apphcable), item .
" number; umt price, extended- item “price and invoice

total amount

o2,

TAXES*

Unless otherwrse requrred by law, the State of Rhode .

Isiand is exempt from Federal excise taxes .The State

- wilk only pay forany State-or local ‘sales.or usé'taxes on

- the services rendered or Goods supplred to the State

’ pursuant to this Contract

'30..

NEWLY MANUFACI‘URED GOODS
All Goods furnished under this Contract shall be newly

© . manufactured Goods; used or recondrtroned Goods are

3L

prohrbxted unless otherwrse specrﬁed

CONTRACT MODIFICATION :

. No amendment or variation of -the terms -of thrs
o Contract shall be valid unless made in writing, signed -

“by the" parties ‘and: approved as required. ‘No. oral - ‘

understandrng ‘or -agreement not incorporated in the

o Contract is bmdmg on any of the. partres

e ‘3_2.‘

C‘ONFIDENTIALITY OF DATA.

" All financial, statistical, personal technical and other
) data and"information relating to the State's operation -
which are desrgnated confidéntial by the -State and -
‘made available to the Contractor in order to carry out -
" this - Contract, or .which become available’ to the

,Contractor in canyrng out this Contract, shall be

" protected by the Contractor from unauthorized use and ’

- disclosure through the observance’ of the same of more
. eﬁ‘ectrve procedural requirements as are applicable 1o

‘the State, The rdentrﬁcanon of all'such conﬁdentral data | )

. and -information: as well as the State's procedural
.- requirémeénts - for protectron of such’ data .dnd -
. information from unauthorized use and’ drsclosure shall

O for the protection .of ‘the  State's
: mformatron, sich ‘methods - and procedures may be -

' be, provided by the State i in wrrtmg to the: Contractor If .

the . methods . ‘and procedures employed by the -

,Contractor for the. protection’ of the Contractor's data

and information are deemed by.the State to be adequate
conﬁdentral

. used, with'the written consent of the State, to-carry out ,

‘the intent of this paragraph The Contraetor shali not.be

requrred under the provisions of this paragraph to keep

“-. - . confidential,-any “data - or. information . which “is- or
- * becomes pubhcly avarlable is: already rrghtfully in the.
E Contractors possessron, is rndependently developed by

b " the’ Contractor outsrde the scope of this Contraet, or.is--
o rrghtfully obtamed trom third pames )

33,

,NEWS RELEASES. .
“Unless otherwrse exempted news releases pertarmng to

. this- -Contract shall niot be made. Wrthout prior wrrtten SR

34

: approval of the Off ce of the CIo."

,DOCUMENTATION' : : ’
g a) The Coritractor a agrees to provrde to the State at no

charge, a number of all nonpropnetary manuals and -

~ other. printed. “materials, * as descrrbed within the - .

) LStatement of Work; -and updated versions thereof, -
" which’ -are niccessary or useful fo the State in its use .
. of the Equ)pment or_Software provrded hereunder.
"Documentatron must be sufﬁcrent to use, -operate,
support and mtegrate the system,’ satrsfactory to the
" State. The Contractor agrees to.provide additional
Documentatron at prices not'in “excess .of: charges .
. made. by the Contractor to its ‘other customers for
" similar Documentatron C .

, b) Ifthe Contractor is unable to perform mamtenance or

* the: State desrres to.perform its own-maintenance on

- Equrpment purchased under this Contract then upon
written notice by ‘the- Staté the " Contractor  will
provide at Cont:ractor s then current rates ‘and fees‘
" adequdte. and ' reasonable assistance” including

relevant Documentatron to~ allow ‘the State (to

* . majntain the - Eqmpment ‘based on -Contractor’s
,jmethodology The Contractor. agrees that the- State
may ‘réproduce such Documentation for its ‘own use -
in mamtamrng the Equrpment -




-If the . Contractor - is  unable to. perform
maintenance, the Contractor agrees to license any
(other Contractor.that the State may have hired to ..
‘maintain the Equrpment to use the above noted

.- Documentation. The State agrees to-include the :
Contractor’s’ copyright -notice on any - such

,:Documentanon reproduced, ‘in- accordance with

- copyright ' instructions to- be- provrded by the ™

Contractor i

35 RIGHTS IN WORK PRODUCT

All work' will -be “work for hrre With all nghts to -
intellectual property intring to  ‘the State. . The -
,Contractor agrees to make no claims to the mtel]ectual
«.property created in connection with this Contract;
.4) State agrees that all materral approprrately marked or )
',‘1dent1ﬁed in. writing -as proprietary, -and ‘furnished
o hereunder are provided for State’s exclusive use for -
~the’ purposes: of " this Contract only. ‘All such . -

: 'proprretary datd, shall remain ‘the property. of the

- Contractor, State: agrees o take all reasonable steps .
‘to insure that such propnetary diita are not disclosed -
to- othets, wrthout prior “written, consent of the "
Contractor, subJect to the Rhode Island- Access to -

- Public Records Act;

b)The State will i insure, prlor to dlsposmg of any media, " o
" that. .any hcensed matenals contained thereon have -

- beén erased: or “otherwise destroyed

. c) The State agrees that it will take appropriate actron v

"by instruction, agreement or--otherwise with its

employecs or other ‘persons permrtted -access to
- ‘licehsed. softvare: ‘and ' other proprietary data to :
‘satxsfy its obhgatxons under this Contract with ;- B

respect to use,’ copymg, modxﬁcatron, protectlon and

E security of proprretary soﬁware and other propnetary .

data :

“PATENT, COPYRIGHT AND TRADE. SECRET

" INDEMNITY: ,
‘a) Contractor will mdemmfy, defend and save harmless‘

the 'State;"its officers, agents and employees, from

" any-and “all ‘third party claims, costs (including
- “without ; limitation reasonable: attorneys” fees), and
" losses :for - mﬁmgement or violation  of any U.S.
- Intellectual Property Rrght by any product or servxce’
+ ‘provided” hereunder With' respect to. claims ‘arising
i from’ computer Hardware or Software manufactured
- . by athird party and sold by Contractor as a reseller,
; Contractor ‘will pa.ss through to the. State such

;mdemmty rights s it receives.from such “thiird party

- (“Third- Party Obhgatron”) and will ‘cooperate in -
enforcing them; provided: that if the third party -

“manuficturer fails - to -honor -the I'hrrd Party

“-\ Obligation,” Conﬁactor will provrde the 'State with -

indemnity. protectron equal to. that called for by the

Third Party Obhgatlon, but in no event’greater than |
that called. for in the first sentence of this Section.
S 39a) The| provrsrons ‘of the precedmg sentence apply - -
““only to_ third party -computer Hardware or Software

-sold as: a distinct. imit. and- accepted by the State.

L Unless a Third Party Obhgatron provrdes otherwise;

“.-the defense and payment obligations set forth in this

~ Section 39a) will'be ‘conditional upon the following;

Sy The State will notify Contractor of any such claim.

“in wrrtmg and tender: the defense thereof within a

_ - -Teasonablé time; and
R 11) Contractor will*have sole control of the defense of

any actlon on such ‘claim and all negotiations for .

- -its” settlement or compromise;” provrded that (i)
when substantra] principles of govemment or

pubhc ‘law- are mvolved ‘when Irtxgatron might
create precedent affecting future State operations - .
o o.or habrhty, or when-involvement of the State is -
- otherwise mandated by ' law, the  State -may
participate-in.such. action at its own expénse with-
© Tespect to attorneys’ fees and costs’ (but not. .
- liability); (ii). the State will have thé right to’ .
. ‘approve -or . disapprove any’ ‘seitlement or
. -compromise, - ~ which approval will . not
-unreasonably bé withheld or delayed and

(m) the State will reasonably cooperate in the defense SR

~and in any related settiement 1 negotiations.

' b) Contractor -may be requrred to' furnish a bond to the ~

State’ against-any and all loss, damage, costs, expenses;

clarms and: liability -for patent, copyrlght and trade

- secret infringement. -

g c) Should the Deliverables or- Software or the operatron

thereof, become or in ‘the Contractor's-opinion are . -

3 'hkely to become the subject of a claim of infringement
B vrolatron of2:US. Intellectual Property Right, the
. State shall® permit - the Contractor at its -option and -

eXpense elther to procuré: for, the State the right to

e contmue using. the Dehverables or Software or to-
";'replace ‘or modify the same so ‘that they become non-

.mfrmgmg I none of thése: options can reasonably be

-/ taken, or if the use of such Deliverables or Software. by
- the, State shall be: prevented by injunction, the
= Contractor agrees t0 takc back- such ‘Deliverables or - .
-~ Software and make every reasonable effort to assist the .

State in procunng substrtutc Deliverables or Software.

: If, in the: sole opinion. of thie. State, the return of such”
o mfrmgmg Delivérables or Software makes the retention
.- "of other Delrverables or Software - acquued from the
*'Contractor under ‘this ‘Contract rmpractxcal the State

. jshall then have. ‘the option of terminating . such

,Contracts .or- applrcable portions thereof, - without

- ‘penalty or términation charge, The Contracfor agreés to o
. ‘take back such Delivérables or Software and refund ay

sums the State has, paid Contractor less. any reasonable - '
.amount for use.or damage '

d) The Contractor shall have no habxhty to.the State under
. any provrsron of this clause: with réspect to'any claim of. . -°

patent, copyrrght or trade secret 1nﬁrngement which is
based upon; ©

(i), "The. comhmauon or utrhzatron of . Dehverablcs‘ -

‘furnished Thereunder with: Equipment or devices
not made or: furmshed by the Contractor; or,.

. k;('u) The operatlon -of “Equipment fumrshed by the"

_Contractor ‘under -the - control of any Operatmg
Soﬁware other than, or in addition to, the current
- version - -of Contractor-supphed Operatmg
’Soﬁware, or i

.k“-(i:ii) Thie ‘modification by the State of the. Equrpment- .

- furnished hereunder or of the Software; or

(iv) “The ~combination - or _utilization of Software
fumrshed her¢under wrth non-conuactor supphed
Software. -

e) Contractor certlﬂes that it has appropnate systems- and

controls in‘plact to.ensure that State funds will not be
used in" the - performance -of this Contract for the
acquxsrtlon, joperation ot mdintenance of " ‘computer
Soﬁware in vro]atlon of copynght laws .

EXAM]NATION AND AUDIT

- Contractor agrees that. the : State,. or its designated

: representatxve shall have the nght to review and copy
“any records and supporting Documentation pertaining

L te0 performance of this Contract. Contractor agrees to-
: mamtam such records for possible audit fora mmrmum




' of threg (3) years after ﬁnal payment, unless a longer
period of records retention is stipulated. Contractor -

agrees 10 allow the’ auditor(§) access to such tecords

during normal business hours and to allow interviews of _

any. employees or others who might reasonably have

. rnformanon related to such records. Further, Contractor
agreesito ‘include a similar right of the State to andit -

: jrecords and interview staff in any subcontract related to

o performance of thrs Contract

38,

L (rr) -The: Contractor asserts its rrght to-an equitable -
’ ad_;ustment within 30 days -afier the end of the. i

.STOP WORK
- a)-The State ‘may, at any time, by writfen Stop Work

. "Order to:the Contractor, require the Contractor to

. stop- all, ‘or any part, of the work called for by this.
" Contract for'a period, up 6 90 days. after the Stop -
"kWork Order 5 delivered to the Contractor and for
.. “any further period to which the parties ‘may. agree; -
" The Stop’ Work Order shall be specrﬁcally identified .. -

‘as -such ‘and shall ‘indicate it is issued under- this
“claise.’ Upon receipt of the Stop Work Order, the
Contractor shall immediately- comply with its terms

“and' take all -reasonable steps -to ‘minimize ‘the = -
. incurrence of ¢osts allocable: to.the work covered by .
" the Stop ‘Work Otder during. the perrod of work -
‘ 'stoppage Wrthrn a period of 90 days after a. Stop..
/Work Order.is delivered to the Contractor,.or wrthm S

'any extension”of that period to which the partres

L $hall have agreed, the State shall either:

[0S Cancel the Stop Work Order; or -

(n) Termmate the work covered by, the  Stop Work

Order as provrded for in the termination - for

" default or ‘the termination for convemence S

clause of thrs Contract, -

-b) If a Stop Work Order ‘isstied under thrs clause s
canceled or the period of the- Stop' Work Order.or...-
: any extension thereof expires; the Contractor shiall’
-Tesume work ‘The: State shall ‘make an equitable

K adjustment in'the. delivery. schedule the Contract

- price; orboth, and the Conttact shall be modrﬁed in-

‘writing, accordingly, if:

(r) The Stop Work Order results in"an incredse in
the time reqmred for, or’in the Contractor s
cost prop‘ 1y allocable to the performance of
any part of this Contract, and. ' :

= -period of work stoppage; provrded that if the

- :State- decrdes the facts justify the action, the .

. State’ ‘may -teceive and act upon a proposal
‘submitted’ at any - time- before f nal payment
" under'this Contract. . .

: .c) If a'Stop Work Order-is tiot canceled and the ‘work

covered by ‘the Stop Work Order is; terminated in
accordance with-the provision entitled Termination
for:the Convemence ‘of the State, the State shall
allow reasonable costs resultmg from the Stop Work
Order in arriving at the termination settlement..

. ) The: State shall not be lrable to the Contractor for loss
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of proﬁts because ofa Stop Work Order rssued under

thrs clause

'COVENANT AGAINST GRATUIT IES

The Contractor warrants that no gratuities (in the form
of entertamment, gifts; ot otherwise) were offered or

: grven by the Contractor, ;0T any agent or representative

of :thé Contractor,. to any . officer or employee of the

,State wrth a. view toward securing the . Contract or

", . seeuring. favorable treatment with' respect to any

* determinations concernmg the ‘performance of " the .
',Contract For breach or. vrolatron of tlus warranty, the

State shall have the right to termmate the Contract,.

+, either in- -whole Or ‘in” part, and any- loss or damage
- sustainéd by the State in procuring.on the open market . .-
“any items which Contractor ‘agreed to supply shall be -

* borne' and paid for by the Contractor.. The rights and

> 'rernedres of the State provided in thrs clause shall not -

be exclusrve and are in ‘addition to. any other rights and

. remedres provrded by law orin eqmty o
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- Contractor warrants that it will provide only Four-Drgrt .
- Date. Complrant (as defined below) Deliverables-and/or o

FOUR-DIGIT DATE COMPLIANCE

services. to-the State ““Four Digit Date Complxant” :

- Deliverables- “and - services: can . accurately . -process,

- calculate, compare; and sequence date data, including -
o wrthout lrmrtatron date data arrsmg out of or relating to’

'leap years and ehanges in centuries. This watranty and
Tepresentation - is subject to the warranty terms “and
conditions’: of - this Contract: and does not lfimit ‘the-
:genera.lrty of warranty oblrgatrons set: forth elsewhere

£ herem

Ak AMERICANS WITH DISABILITIES ACT:
L 'Contractor assures the State that Contractor complres :

/ "‘ with the’ Amerrcans wrth Drsabrlrtres Act of 1990 (42‘

- usc

a4
Corittagtor acknowledges that this engagement is.
.- though the Ofﬁce of the State Chief Information Officer

\ 12101 et seq).

GOVERNANCE

. (CI0) ‘and must be’ approved ;and'.coordinated- through
o -the! CIO’s Pro_]ect Revrew Commrttee or desrgnee
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ADDITIONAL IN F ORMATION

The~State has the: rrght to require.the Contractor to

R 'provrde addrtronal and perrodrc information at any time

to demonstrate the. contmued f nancral responsrbrlrty of

L the Contractor

" 4. NAMED INDIVIDUALS ONLY

Al work -will: ‘be performed only by the. specrﬁc»

R employees pamed. by the Contractor in the Purchase, v
o Order Release The Contractor wrll not use any ‘other -

" k employee

mdependerrt “contractor,

- subcontractor without the prior -writtén consent of the .

rclo and the Division of Purchasinig. Any breach of -

. thig condrtron wrll be ‘cause for default, with' thé- state
) reservmg the right to cancel the' Purchase:Qrder. “Any

45

“be done in wrrtmg

‘waiver of this condrtron allowmg for substrtutron must

i

CINDIVIDUAL ENGAGEMENTS o
- The: State reserves’ the: right to: niegotiate’ pncmg on

ﬁ ~tlrndrvrdual engagements. Such terms may be different

' from the: stated amount, in. the “Master Blanket or

. f"fl?urchase Order

46:
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. BACKGROUND CHECKS

- 'The State teserves the right, in-its absolute drscrehon, to
. conduct criminal and civil background checks prror to

.,for durmg the term of thrs Contract

"DRUG TESTS : '
: The State reserves the nght, inits absolute drscretron to
. conduct’ drug test(s) on mdrvtduals prror to or durrng

the tenn of this Contract

company ‘or
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o,

“»Any ‘charige in- the price’ for any- delxverable must
‘receive the prior ‘wriften approval of . the ‘CIO, or hlS -
: desxgnee and the Dmsxon of Purchasmg

- 50,

INDIVIDUAL DELIVERABLES

j The State reserves the right, in its absolute d:scretnon, to

-accept or reJect individual delxverables, with an

obligation to pay only for those deliverables accepted.”

The Stite miay agiee; in its absolute discretion; to pay a

‘ prorated amount-of the deliverable price based on a -

percentage completion of the delrverables

CHAN GE IN PRICE OF DELIVERABLES

CHANGES N PERSONNEL

- Contractor, will -be responsible, -and will relmburse the
| State, for all. costs associated with-unplanned turnover
; "mcludmg, ‘but not hmrted to brlefmg and training any

hew - constltants “hired by ‘the Contractor .after the

issuance of the” Purchase - Order.  Unless the’ parties

' - agrce otherwise, the Contractor will pay one (1) week

: ‘under the Contract

: I'he cost rermbursement contemplated in this paragrapha -
1 xs not’ mtended ‘to suggest that the vendor providing .

services under a purchase order release is guaranteed

B the :6pportunity to replace. resources due to unplanned

ﬁtumover rather replacement of ‘named xndrvrduals

e tnder -2, purchase order release is sub]ect to the terms
-outlmed in Paragraph 45

L SL

MODIFICATIONS TO TERMS CONDITIONS, .

;POLICIES ETC:
The Terms; Conditions, Pohczes and Procedures miay be

changed during ‘the -period: of this Contract, provided -
- fifteen (15) days prior written notice s provided to the

“Contractor, - Posting on the. Information Technology

» ,Drvrslons website ‘shall constitute permlssxble notice
under this sectxon : i ‘

82
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.~ RELATED AGREEEMENTS; .
! :The Contragtor- agrees. that “the " State- may hlre any
- employee, consultant-or mdependent contractor of: the

: PERIODIC REPORTING

“The Contxactor will - provxde a report, not - less than
‘ quarterly, to the CIO, or his désigriee, Summarizing all
- - contracts with the State, deliverables completed hours
- and’ rates’ bxlled and any materxal 1ssues durmg that
_«penod : :

WAIVER T OF NON-COMPETITION _AND

Contractor ~after * the. employee consultant or

‘mdependent contractor has performed services: for the

: State for perxod of ¢ighteen (18) months (of 100 hours

" ormore’ month) or greater without the payment of any

referral feg or-other compensation. to the .Contractor.

' The Contractor agregs ‘not' to” enforce any .non-
‘competmon or’ related .agreements to which the

employes, consultant or independent contractor is a

party and waives any and all claims against: ‘the State If

- the’ employee consultant or mdependent contractor
. performed services for the State for a'period of less than

~eighteen- (18) months:then a réferral fee or alfernate -

form of compensation wiil be néegotiated.in good faith,
not to_¢xceed. fifteen ; ;percent (15%) of the ﬁrst year
state salary of the employee )

.cost rexmbursement for each month of completed work




S APPENDIX I
MPA 230 BILLIN G PROCEDURE

| : Invorces may be submrtted no more than monthly

'Vendors may use then‘ own invoices but must submrt Invorce Backup in accordance thh the

| ‘ followmg procedures

B An: Inv01ce Backup Excel Spreadsheet (See Exhrblt 1) W111 be provrded to. vendors contammg the ‘

’ appropnately referenced Master Blanket Item numbers and Role descnptlons

" For each pro;ect a release w1ll be created

: ’A backup spreadsheet 1dent1fy1ng the PO number Release Number brllmg penod endmg date and
the invoice number should be submitted with the vendor’s normal invoice. The backup should

' contain each PO line item nurnber and role (e g., 56.0, Umx Adtmmstrator Intermed1ate) used the :
PO line item numbers and names of the individuals assrgned to the- project (e g.,'56.1, Jones, John,

56.2, Srmth , Mary) the number of hours bllled the rate brlled the rate multrphed by the hours for ‘

e ; .each lme rtem and the total amount

, ‘_The total amount b1lled on the vendor s regular rnvo1ce should exactly match the total on the Inv01ce,'
‘ Backup spreadsheet : \ ‘ O
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Apendlx I

MPA 230 Invmce Backup Spreadsheet

L Comﬁany:

- [Month Endin'ngate:J ;

Purchase Order: -~

Release Number: .

o \’Rof’l'é"" o

. {Hours*Rate

Business Analyst

AJunior -

ALevel /[Rate/Hr Houirs

|Business Analyst .

Intermedxate o

|Business "An"alyst/'

Semor o

. Configuratior: Specxalxst e

Jumor

{Confi guratlon Specxahst

o Intetin’ediafe ]

|Confi guratlon Spec1ahst ,'

Senior

o Database Des:gner N

" {Junior

e Database Desxgner S

Intermediate |~

. . DatabasevDes\x gher

" |Senior

: lﬁesiéherff éeﬁnieal,

" Hunior

| Designer/Téchnical

Intermedlate R i

|Designer/Téchnical |

Semor

-|Process Architect

: Jumor :

" |Process Archifect -

Intermediate.

.|Senior .

Process Architct. .

Junior - .

Intermedxate ,;'

",’Pi'egrazmm& L

B Semor

: Prolect Management

Jumor‘

: ~Pr01ect Management

: Intermednate, B

' PrOJect Management

“ISenior

- '|Solution Arckiitecture *

Jumor N

. Solutlon 'Archltecture

| Intermediate

|Solution Architecture, -

" |Senior;

Systemis Administrator . .

Juniot . . .

" |Systems Administrator

' Intermedtate o

| systems Administrator

i Semor

i Systems Analyst

Jumot

" |systems Analyst

|Intermediate . .

3 Systems Analyst

‘|Senior

. ’Sy,stemlnteg:ator" )

Jumor

, ;S‘,ysv’tlem‘,lntegrster L

Intermedlate :

|System Integrator -

Senior .

" |Test Designer.

,Jumor S




Test Designer -

Intermediate ‘

Test Designer .

~1Senior "

3 'UI}Deéi’gvner" e

Junior

jur Designer

s ) Intermediate

: UI?'Designer .

-{Senior

Web Developer

- "}Junior -

'Web Dévefopei

. Interme,diate :

" |Web Developer

Senior .-

Database Administrator .+

. |Junior

| Database Adsinistrator

|intérmediate

"' [Database Adixiinistratbf

. |Senior

. Dz‘:\/ta.vzstr;drage,Admins'u‘étor R

= [Junior. "

|Data Storage Adminstrator

| Intermediate

' {Data Storage Adminstrator

_{Senior

- |Intel Administrator -

“{Junior -

" |intel Administrator.

e lnténhédiate

 |intel Administrator

Senior

" {Mainframe Administrator

Junior .

w0 ‘Mainf:anié”Admilhié:tx{a“ton

Interinediate

* |Mainframe Administrator

~ |Senior -

. {Unix Administrator_

Junior: |

Unik,Adfﬁinigtrétor L

Intermediate °

|Unix Administrator

. |Senior

‘|Nétwork Technician’ -

Junior

‘ Néfwork Technician

Intermediate

. |Network Technician

Senior

" |Network Operations

“lmmdors

" [Network Operations: -

| Intermediate

- |Network Operations . -

Senior

Desktop Support

" _{Junior

|Desktop Support

Intcnnédiat’e :

~ |Desktop Support .

‘|Senior

" |Helpdesk

{Junior

|Hetpdesk

Intérmediate

. |Helpdesk

~ |Senior. ..

. [Content Developer

. Junior,

C.ént"cxit Dév.elop‘(e,r', ;

“‘|Intermediate

o CénténtheveIoberv» '

: JSenior .

g Cbu'xjs;' Dejw)elopé:

JJunior

{Course Developer

Intermediate

" |Course Developer *

Senior

Data Entry

Junior




Data Entry

Intermediate

Data Entry ‘ 3

" |Senior

- lGIs Specfalist ‘

* Junior-

GIS Specialist

Intermediate

1GIS Spétialist

- {Senior

o Imaging / Document Managerhént'

Junior

: Imaging / Doctment Mén’égément

Intermediate -

.- {Senior

- |Security

|Imaging / Document Ma}xagefhcnt‘.

- |Junior

i

- ISecurity

Intermediate .

B Security

" "{Senior

I Technical Writer -

1Junior -

- . j Tééhh’icél Writer

|Intermediate

. |Techriical Writer

" “{Senior

[eser

Junior -

C{Tester .

" lntermediate

- Tester .

|Senior .

;| Trainer '

{Junior

" |Trainer

' Intqhxfédiate '

‘| Trainer

{Senior

Total Invoice: -




R
B LR

Apendix I

- MPA230Invoice Backup

S Cémpari}}:

TMonth Ending, |

" Purchase O

|Release Number:.

~|Role.: -

“TLevel L

|Hours*

‘Hours*Rate

ttem

Rate.' -

7.0,

|Database Designer . - .

Junior:

Matthews, Frank

T I

|Smiith; Bob  ~ .

8§ T sigf

b0

“{Intermediate -

“{Green, Jill o ' 

Web Developer

. |Senior

7 i

TS

" |Black;Dan *.

Total Invoice:

B0




APPENDIX I

- POLICIES A.ND PROCEDURES RELATING TO THE MANAGE’VIENT
- OF THE MASTER PRICE AGREEMENT

\ Governance: . - Oversrght and management of all contractors and staff will be through the office of the State
o Chief Informat.on Officer (CIO), and subject to policies and procedures as defined by the CIO
. ‘and approved by. the Division of Purchases. All engagements must be approvedand
t coordmated by the CIO through the Pro;ect Review Committee; or designee. '

.,Vendor shall not provide services unless and unnl a vahd state Purchase Order Release -
. approved by the CIO (or desngnee) ‘has been issued and received by the Vendor.
- VENDOR WILL NOT BE ENTITLED TO ANY PAYMENT FOR ANY SERVICES
' 4RENDERED OUTSIDE OF THIS POLICY ‘

: Px‘ocessi s » 'Process w1ll vary, based upon estxmated size. of engagement as follows
- I,Slze ‘of Engagement N ,Allowable structure(s) ‘
© :<875,000.0r 1,000 hours.- - [ e 'Hourly Rates

. Hourly, not to exceed
e Fixed price-

0 All operatronal staff au 1gmentat10n roles
o f>$75 OOO or l 000 hours, and . Proposal from qualrﬁed Vendor required: ‘

‘ <$200 000 or2, 500 hours i . o Solicitation to at least 3 qualified vendors

' . ' o See process descnptron below -
e Allowable structures will mclude
: o Hourly
- o Hourly, not to exceed
_ o Fixed price ‘ e

*  All engagements must have clearly def’ ned

- deliverables and milestones © . - S
el Engagement may be for a phase of a lar ger pro;ect g

: PrOJect based staff aj ﬂentatron only

>$200,0000r2,500 hours .. | e Engagements of this size will be drscouraged -
SR S ‘ C they should be broken down into smaller phases or.
- - bid as part of the RFPprocess '
.® - Any request in tlns category will requxre CIO
. ,approval .

All engagements wrl] be revrewed and approved by the Pro_]ect Revrew Comxmttee

. /:ALL hourly not to exceed (NTE) or ﬁxed pnce engagements MUST break down costs by
,'v(delrverable with deﬁned acceptance criteria, The State reserves the right to accept or reject
¢ individual delxverables, with an oblrgatron to pay. only for those dehverables accepted The
- State may agree to pay a prorated amount of the deliverable price based on percentage
complenon of delivérables. Any increase greater than 10% of ongmal estimates must be -
* documerited and submrtted to: State CIO (via the Project Review Comrmttee) for approval, -
e : ' ,Authonzatxon for increases will be in the form of Change Orders to- the Purchase Order
o ,‘Release ongmally authonzmg the engagement : RS

In the event of unplanned tumover, Vendor wrll be responsrble to the state for the cost of :
" bnngmg a new consultant up to speed onany engagement, as follows One week cost
. retmbursement for: each month of completed work under any engagement. ~This does not
automattcally guarantee that any replacement contractor will be an employee of the sa.me
: vendor E .

_ Appendix I Page 1 -




APPENDIX II

POLICIES AND PROCEDURES RELATING TO THE '\'IANAGEMENT
OF THE MASTER PRICE AGREEMENT . ‘

All engagements will be subject t to policies and procedures developed by the ofﬁce of the ClO
arid may change upon 15 days notice. Notice of polrcy changes will be posted on the State s
lnformatron Technology Drvrsron 5 websrte Kl S

o Contractor Engagement Process

Def‘ nrtrons

Contractors will be selected for drscrete engagements based upon DA

. Depth breadth and: relevancy of expenence wrth specrt' ic skrlls or technologres requrred o

- for erigagement , : : . :
: Education, training and certrﬁcatrons :
Interpersonal and communication skills

K Knowledge of technology, process and methodology

- References and track record :

B State experience and track record - : “

» Prrce (estrmated # hours of work to complete delrverables and/or hourly rates) .

" Other, as 1dent1ﬁed by. the Pro;ect Revrew Commrttee or MPA230 admrmstrator Co

, '~Werghtrng may vary based upon specrf' ic engagement needs f ‘

a0 . StateChiefInformation Officer

B MPA :Adm"inistrator: o "lndrvrdual role wrthm the Drvrsron of Informatron Technology,

o desrgnated by CIO to admrmster and coordmate MPA engagements

‘ ‘Pr'oject\ Revievv ., RO Comrmttee chartered by CIO to review and approve all

SR Corrrrnlttee: <. projects and MPA engagements mcludrng 'scope.of work;
o deliverables; acceptance criteria; relative terms and condmons, .
»skrl]s and methodology requrred for all engagements

Hourly Engagement process

ST

L Agency deﬁnes role, skrlls and delrverables requn'ed and submrts request to the PrOJect Revrew
Comnuttee ‘

Agency is responsrble for, and must obtain budget approval for reqursrtron

- Once engagement is; approved, the Pro_rect Revrew Commrttee may delegate procurement

- process to-MPA Admrnrstrator L
“MPA Admmrstrator solicits resumes and hourly rates (at or below MPA bld prrces) from L

interested vendor(s) (ideally, requrrements will be posted to purchasmg websrte and emarled fo

* “vendors who can respond electronically). -
. MPA Adrmmstrator obtains resume(s) from vendor(s) and- may requrre references and

samples of prevrous deliverables produced by individual contractor.

. MPA Admrmstrator sends resumes (w/o rates) and any. sample work to Agency for revrew and
 ranking, . P .

o Agency can mtervrewk candrdates and check references at wrll Agency ranks top three o
' qualrﬁed candidates,

Project Revrew Comnnttee may. desrgnate an IT representatrve to pamcrpate m rntervrews,

. reference checkmg and ranking of candidates. .
MPA Admrnrsn'ator negotiates with selected vendor(s) for ﬁnal rates (Best and F ma!)

e MPA. Admrmstrator presents rates to agency for final. selection.
MPA: Admmrstrator notifies agency and vendor when the purchase order release has been
‘ created The srgnature of the CIO (or. designee) is requrred on all purchase order releases )

- Awards are posted to the purchasmg website announcmg wmnmg vendor, hourly rate and
ongrnal specrﬁcatrons requested ~ . ‘ :

- Apperdix II, Page 2




APPENDIX I

POLICIES AND PROCEDURES RELATING TO THE MANAGEMEVT
OF THE MASTER PRICE AGREEMENT

I Vendor provides mofithly report of hours and: work performed to both agency and MPA-
L Administrator. .
. 12, Agency niotifies MPA Admmxstrator of any issues relating to engagement
13 Upon completron of assrgnment agency completes evaluation form on. 1nd1v1dual contractor(s)
v 'assrgned : :

: “Two poor ratmgs may place an rndrvrdual ona “do not hire hst ”
: b “Vendor will be provided an opportunity to respond to the Project Review Commrttee
*within 10 days regarding any negative evaluations.

14 MPA Administrator, penodlcally reports to Project Review Commrttee on the status of all L
. MPA contracts, ratings and feedback on individual contractors and projects. R
s, ‘All vendors must report quarterly to MPA' Administrator, summanzmg all.vendor - - .
' J,engagements dehverables completed hours and rates billed, and any issues durlng that RO
: quarter - ‘ : . :

For hourly not to exceed (NTE) or f' xed pnce engagements process the same as above, except

- ‘ l o ‘All engagements must have. clearly defined dellverables, scope and’ acceptance cnterra
~Agency specrf’ ications must be complete and thorough enough for vendors to brd based upon a’
fixed price: (As judged by the Project Review Committee). -

s '2,1‘ 4 ‘MPA Admmxstrator wrll post requests on websxte llmxted to MPA vendors for not less than 3
Tl wdays ,
ST " Whiere possrble, MPA Adm1mstrator will seek to solrcrt bids from at least 3 MPA vendors ,
L RS Payment terms will be based on work accepted - per delrverable, minus 2 retainage:

" a:;v For partrally complete delrverables, payment will be based upon time worked as a percentage o l
S of total estlmate, with 2 25%. retainage held back until individual deliverables. are accepted ,
’ _b.i "Upon. acceptance of individual delrverable(s), an addmonal 15% of the cost of that dehverable :

o “willbepaid.” -
. c. Thefinal balance wrll be pard upon ﬁnal acceptance of all dehverables contracted in the S

ST SRR engagement : :
4. Any change in'scope,. or change order over 10% of bid for any dehverable or engagement must be -

o ‘documented and approved by Pro;ect Revrew Commrttee

o ‘Wrth approval of any specrﬁc engagement the Pro;ect Rewew Comm1ttee may requrre additional reportmg, ‘
g govemance, and oversrght of contractor S . , s

v

' L \Exceptrons to the above process wrll requrre wntten approval from the'CIO.: Any requests to sole 'source a
: contractor based upon umque requn'ements must.be approved by the CIO and Purchasmg Agent '

Sample technology skrlls whrch may be requxred by the State

: ‘_':\‘ Operatmg Systems. UNIX (AIX, HPUX sco, LINUX and others), OS/400 DOS/VSE MVS ,, ‘, S

PR '.ZOS NT/WmdowsZOOO+ ,
Ces Application Programmmg Languages Powerbuxlder, Access, PeopleTools, Oracle i
Development Tools; COBOL, CICS, CH++, Java, Visual Basic and others, S
’ uWeb Development. HTML XML Perl, PHP, e-(,ommerce tools, and others,

.

‘e '-/'Relational Databases° Oracle, DBZ MS SQL MySQL, Sybase, Informtx and others, .

e VSAM File Orgamzatron » B .

+  ERP products. Oracle, PeopleSoﬁ SCT and others, o R

e fCommumcatxons Programrmng TCP/IP lPX SNA COBOL, CISCO Systems Extreme, and EEE
R others o
B o Local Area. Networkmg Compaq, Dell, Gateway, CITRIX ered and ereless Ethemet, Novell
e Mlcrosoﬁ, and others, , .

. I’End user, computer hardWare and software Novell and Mrcrosoﬁ collaboratron and
--.productrvxty products and others - , L
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APPEVDIX II

POLICIES AND PROCEDURES RELATING TO THE MANAGEMENT
OF THE MASTER PRICE AGREEMENT =~ -

, APPENDIX III Role deﬁnmons and reqmred sktlls, by category

Apphcatxon Dehvery and Support

T Role ‘(‘App., D’e'v)l 4

. _Descnptron :

! Requtred Sktlls

" |-Business Analyst- -

|- Gathers and details specxﬁc appltcatton or
prolect requtrements .

‘Minimum of 4 years expenence in gathenng and .

] documenttng business requtrements ini technical

- application development settings. ‘Must be able -
- to descnbe both functional and process work. flow.
requirements, Experience and certificationin . -
-application deltvery methodology strongly S
preferred. '

[ Jr Business Analyst

L Gathers and details spectﬁc apphcatton or

: proj ect requxrements

Same as. above, thh a mtmmum of 2 years
-experience m gathertng and documentmg

.| business ) reqtnrements in technical-application
development settings.. Must be’ ‘able to descnbe :
1" both-functional and process Workﬂow - .

requirements.

S, Business Analyst

c “relattonshtps necessary to realize the busmess B
g 'objectwes of the pro;ect. : oL

USame as abbve, plus '

1 Spectf’ es the busmess workers and entxttes

,requxred and deﬁnes the responsxbtltttes,
| -opetations,’ attnbutes, process flows and -

Produces both functtonal and process '
g requtrements ‘and documentatxon necessary to
destgn and build the system.

Same as above, with 4 minimum of 6 years

| experience. . Must have spectt' iC expenence in'the 1

‘developmént of use-case and process flow.
models. Expenence with the UML and RUP
strongly recommended ! L

I "C_ohﬁgu‘ration Specialist.

Conﬁgures ¢ommercial ot’f the shelf

apphcatlons (COTS) to meet spectﬁc busmess ‘
| or requirements. '

" Deep. understandxng of spectﬁc system or L

technology to be conﬁgured

‘»‘\’Datab:ase Désigner-

?constructs needed to store, retncve and delete
persistent objeets L

.| Defines the tables, mdexes, vxews, constramts o
{-triggers, stored procedures, tablespaces or -
-storage parameters, and other database-spectﬁc '

Mmunum 5 years database desngn or’

S (admmtstratxon expenence with technology of
“choice.. Specific’ training and cemﬁcatxon in"
technology of choxee may be requxred

' .'De'signer_(technical‘)‘ I

"Defines the responstbthttes operattons

1 attrtbutes and relanonshtps of one or several
. .,classes of objects or. components ‘and X
| ‘determiines how they should be adjusted to the . |.

'_‘tmplementntlon ‘environment. - Designer may -
have rcsponstbthty for one or more design .

- 'packages or design subsystems, mcludmg
| classes owned by the packages or subsystcms :

: Decxgner ‘may develop messaging s standards,

such as xml document definitions and schemas.

T Mmtmum 5 years techmcal desxgn expenence

Knowledge of both object oriented {O0) and

b proccdural development environments, Trammg, oo
-education and certification in specxﬁc technology oo
N of chorce may be. requxred ‘ S

’ For engagements uttllzmg a web serv1ces )
) archttecture, skllls and expenence in desxgmng, )
: developmg, using-or supportmg XML SOAP,..

WSDL; or UUDI standards may be- requlred

2! Process Architect -

, Gathers requxrements and opttmtzes (re)desngn »
“Hiof. busmess processes. - :

- Ability to gather functional and busmess

requirements, define extstmg processes, desxgn
optimized process and develop gap analysis.
Knowledge and experience with process
‘engineering. methodologtes such as Six Stgma, ;

| CMM, OSO or otherst may be required.

. [ Programmer

ot Plans and develops apphcatton code to meet .
' /fsystem requtremcnts., o , o

‘Minimum 3 years programmmg experience thh a
-target technology or language (COBOL Java, C, |
_C-H- Net, etc)

St: Programmer (O0)

. ',Sa’me‘as above,plus" ‘

‘ Determmes ob_;ect classes and models, codes

.Mmunum S years apphcanon development and )
‘ programmtng experience with target technology
‘or language Famtltanty with object onented

: tusrng ol;pect-onented methodologies.

~ Appendix IL, Page 4 =
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 APPENDIX II

POLICIES AND PROCEDURES RELATING TO THE MANAGEMENT
' -OF THE MASTER PRICE AGREE’\'IEVT .

Role (App Dev)

'Descnptxon

Requlred Skrlls :

ol Pro;ect Manager

: Indxvxdual who plans, executes and controls
’pro_pect Develops project plan which defines

scope;-as evidenced by a work break down
Structire. Coordmates project activities and

-resources Reports status and issues to project .

steenng committee:

Mmmum 5 years application development and
prOJect management experience. PMI -
certification strongly recommended. Expenence

| with'projects of §imilar size ‘and scope,

methodology and technologres may be requrred.

\'V,V'Sollltl(’n Architect™ .

-Defines and integrates the overall system, roles .
-and processes for delivering the solution.
_Identxt' ies primary System components, critical
" |. success factors nsks, and overall techmcal

~ strategy S

Scmor techmcal resource, with a minimum of 8

i years expenence ina variety of techmcal
environments, - Deep- knowledge of hardware, .
software and data environments and application. . |-
o development and integration methodologies.
‘Ableto Tecominend technology chéices based B
| ‘upon the benefits and risks associated with"

. dlfferent technology alternatives. Strong

executive commumcatlon skills; Technical
educatnon cemﬁcatton and trammg dxrectly

| relevant to target environmert may be required.

.| Systems Administrator ..

Mamtams the development enwronment both
hardware and software'— and i is responsible for .

‘| system administration, back up, etc,

| Mxmmum 3 years Systems admmxstratron
' .expenence in: target envrronment

o System' Analyst‘ '

| ‘Leads and coordinates requirements elicitation
: {and use-case modelmg by outlining the

T system s funcnonalxty and, delrmmng the.

| system. - )

: }Mrmmum 3 years systems analysrs expenence

\SYStetn Integrator S

Plan and combine system components for

. | integrated functxonaltty Define interface -
‘det‘ nitions for system mteropembrlrty

; «memum S years systern ‘and apphcatlon
T development experience. ‘Knowledge of both -
abject oriented (0Q) and procedural development :
- environments, ‘along with understandmg of

L hardware soﬁware and data environments,

L Trammg, education and certification in specrﬁc

technology of choice may be required.

| Tester Designer

B Responsrble for the plannxng, desngn,

lmplementatlon 4nd evaluation of testmg,

o oL 'xncludmg the generatron of the test plan and test
| model, 1mplementatron of test procedures and.-

-evaluanon of test coverage, test results, and
| effectiveness,”

Minimum 5 years ‘experience in apphcatron
T development and testmg methodologres

[l Designer -

) ,Mxmmum 3 years expenence in user interface

I User-Interface N Dc51gner leads and’
T coordmates -the prototyping and desrgn of the - ) ‘,desxgn and development, in target technology
user’ mterface ‘Captres requirements’ on UL, k enwronment. .
s 'mcludmg usabxhty requirements; builds » :
. prototypes performs review and testmg
- .| sessions, and develops t' nal xmplementanon of
i R o theUE~ o 2
{ Web Developer = | ‘Designs-and develops web apphcatlons and ' memum 3 years, web development expenence
B N e .| sites, which may inchide ‘technical application An ablllty to work w1th web publxshmg software ,
5 -fand UI development. . ) ‘ such as Mrcrosoﬁ Fronit Page, and Dream Weaver :
Systems Admlmstrat]on and Techmcal Support
-1 Role (Sys Admin) . 'Description 1 Requxred Slnlls
‘Database Administrator | | Have demonstrated: programmmg,

| troubleshooting and design of database
~apphcatlons Expenenced in probleimn .

solvmg affecting relational database systems
as well as devcloplng databases for
expansron and enhancement ' :

(e.g‘ Oracle 'DB2, MS SQL Server,

' lnfonmx, Sybase, Access etc)
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APPENDIX He

POLICIES AND PROCEDURES RELATING TO THE MANAGEMEVT
‘ - OF THE MASTER PRICE AGREEMENT ,

) Role.(Sys Admin)

‘Requrred Skrlls )

i Descrrptron

[ Data Storage Admiinistrator

Must have at least 4 years experience in L

: admmrstenng, configuring, and .

o .implémenting the following; Storage Area

| Networks(SAN); Network Attached -
| Storage(NAS); Direct Attached Storage »
Specific storage types to mclude EMC IBM B B
‘and HP,-

| Intel Server Administrator -
: o L e Novell and Crtrrx envrronments

Server admmrstratron for the Wmdows

" | 720002003, Netware Excharige, Groupwxse, :
| Citrix and the. vanous desktop operating | -
| Systems.

| Should have at Teast3 years expenence in —
' ‘server admrmstratron software and related
{ equipment mstallatrons upgrades repaxr and
1 problem resolutron Must be able to - i

coordmate actrvrtres wrth other mrcro

‘support techmcrans Cemf cation’ preferred
' Experience with one or more of the

following drscxplmes Microsoft Server

[ Mainframe Systems _

“"|"Programmer.

; LMust have at least 3y years expenence ina fr !
‘ 'mamframe operating system and - ‘
; -commumcatxons environment. Expenence R L o
.| with DOS/VSE/ESA, MVS, 08390, 08400 | . v

“Unix Administrator

s Umx admmrstratlon for applxcanon Servers. .
“Able to troubleshoot operating system
e problems Techmcal knowledge of’ Umx

 utilities and be able to support and

admmrster Umx resources

|"Must have at least 3 years progressive
| experience with Unix systems
'admrmslmtron Must havea workmg :
i knowledge of. shell programmrng, famrhanty
. | with software mstallatron, operating system .
'momtonng, Unix communication software =N
-and operatmg systerns Able to u'oubleshoot ‘
* | operating system problems Technical
L knowledge of Unix utilities and be. able to
“support and admrmster Unix resources;. ;

L

Experience wrth one or more of the - _-
followmg HP UX AIX SCO Umx, Solarrs :

“Linux; .

g Sr Unix Adrrrinvi,strator‘ e

" Unix admmxstrator wrth strong skrlls and
- expenence with. Urux systems -
B ~admrmstratron Able to troubleshoot .

A complex operatmg system problems s

~Must have at least 7 years progressrve

expenence with Unix systems

'admrmstratron Certification’ preferred Must N

* | havea workmg kiowledge of shiell '
| programmirig, software mstallatron, :

- operatmg system momtormg, pert’ormance
| tuning, Unix communication software and

& = ,'operatmg systems. Able to troubleshoot
: 'complex operatmg system problems

‘excellent communication skills; orgamzed o
| Technical knowledge of Unix utilities and be |
,able to support and administer Unix

resources In depth knowledge ofoneor .

| more of the following: HP-UX, AIX,SCO ~ |-
Umx, Solans Lmux ' e

- AppendixII, Page 6 -




APPEN DIX o

POLIC IES AND PROCEDURES RELATING TO THE MANAGEMENT

- OF THE MASTER PRICE AGREEMENT
Network Support

‘| Role. (Network). .

B Descnptxon

' Requrred Sk]lls

Junior Network
Technician . ‘

- | Assists in network momtonng,
'| operations; installation or

* |: maintenance with drrect

: supervrsxon :

| Knowledge of tools, equxpment and methods used in the
oL ~d1agn051s of factors affectmg network performance: )

Understand techmcal hardware-and software
documentatton :
Abxllty to perform routine network actrvmes ‘

',,0‘ Knowledge of data commumcatxons and wmng |
'standards o )

Knowledge of network operatmg systems o

B ;mcludmg Windows and Netware. .

1 -Ability'to respond to ‘help desk referrals and
. provide assistance with the support on the network. - f.
1o Knowledge of TCP/IP NetBEUI IPX and related ,
‘ vprotocols :

. Knowledge of SNMP tools and methods

| Network Technician

“ *Responsrble for moderately ,
1 ’complex tasks relatmg to network:
. momtormg, operations, mstallatlon
| and mamtenance thh general

supervxslon S

/_:Mlmmum 3 years network expenence Must be able to o
Work with and configure frame-relay, ATM and A
. pomt—to-pomt communication lines.

Document network and mamtam tecords related

{ - ,'to the network hardware cabling, soﬂware versxons and,
locatron of ¢ equxpment -

e Troubleshoot dlal up, VPN and e-maxl issues.

‘ ;", " Install and program various network hardware, ' |

Dlagnose defects in network: cabling and hardware. :

h ~o‘, - Work mdependently and effectwely in the absence :
v of a supervnsor

Knowled& e of Cisco I0S is a plus, -

N ﬁ‘Semor Network

Techmcxan

Responsxble for the most complex

- | network tasks May function i ina e
| lead capacxty within a depamnent :
‘or provide direction and. -~ -

.| ‘'supervision. for less expenenced

. ‘techmcrans o

. DNS)

» memum 6 years network expenence Must possess

Workmg knowledge of Unix based | operatxng

*systems 1ncludmg Red Hat Linux and IBM AIX

Knowledge of i mtemet protocol (e g E-maxl FTP

Knowledge of Apache web server soﬁware

. MySQL database software,

SUAR ablhty to work with web pubhshmg software

v such as MICI'OSOﬁ Front Page and Dream Weaver

©An ablhty to plan, cable and install or assist in the :
mstallatxon of wide area networks ~
¢ An abxhty to conﬁgure Intrusxon Detectxon

‘ «Systems ,
1o An ablhty to conf gure network to network and
. *'mleldual user, based VPN accounts, x
1% “An abrhty to conﬁgure and work thh Radxus

: ,soﬁware , BR
e Workmg knowledge of Unix based operatmg -

1 systems including Red Hat Linux and IBM AIX °

Knowledge of mtemet protocol (e. 2 E—maxl FTP

= DNS)
e Knowledge of Apache web server soﬁware, and

g o ﬂdatabase soﬁware

Appendix II, Page 7




| DataBany

[ Tester -

APPEINDIX II “

» .‘ POLICIES AND PROCEDURES RELATIVG TO THE MANAGEMEVT
‘OF THE MASTER PRICE AGREEMENT

) Desktop Support i

| Role.(l)esktop) '

',Descrlptlon

Requrred Skills

Desktop Support Technicidn .-

.Support and mamtenance of desktops and

perzpherals

" Must have at least 3 years progressive -

'{ -experience in microcomputers, software

.| -operating systems, database management

" and-related equipment, installations, - .
s upgrades repair and problem resolutnon and -
C ”de51gn

. [Help Desk Support Technician

Support'of llelpdesk telephone lines T
ST el e e | courteous; prior experience on a technology
help desk or ani understandmg of the-

v software

Good commumcatxon Skll Sy amculate, -

concepts of personal ‘computer | hardware and

. Miscellaneous

“Role (Miscellaneous)

| ,Descnptlon

o ' ,.Requlred Skllls

: -Content Developer -

.| Gathers requn'ements, develops and
- | organizes both static and dynamxc content '
1l for apphcatlons or websxtes

| ‘Minimum 3 years content development and
E 7rnanagement experiences. Strong 1nterface ol
’des1gn orgamzatxonal and W rtmg skxlls

g [ Course Developer T

S 'Develops trammg matenal in con_yunctron
1 with project dehvery to teach’ users and
o admrmstmtom how to use and support
‘system Creates slides, student/teacher
] notes, examples, tutorials and so on to
o) enhance the understandmg of the product It

- Mlmmum 3 years expenence with techmcal
-trammg, wntmg, and course development >

; .’Data Entry

Basic comp‘uter and typing' skills.

[Gis _Spe_c',i‘alist' ‘

' Develops 1mplements and supports
| »geographlc mformatlon systems

: "Mlmmum 3 years expenence w1th
:geograplnc mformatron systems

'?Imagmg/Document
& Management

1 Imagmg/Document management specxahst

T and document management systems

memum 3 years expenence with imaging

B Y;S,eéﬁrifyﬁAnalyst T

- ‘Develops secunty plans, protocols, e
&5 archltecture and procedures

' \«memurn 3 years expenence w1th secunty
. technologles including planning,
: ;archltecture, pOhCleS and procedures

[ Technical Writer

’ Produces end user support matenal such
asuser gmdes, help texts release notes, :
B fetc. ; R . i

: Mxntmum 3 years techmcal wntmg
*expencnce

L "Respon51ble for executmg testmg,
mcludmg test setup and ¢ execution,-

- | evaluating test execution and. recovenng

from'errors, assessmg the results of tests
‘ ‘and loggmg 1dent1f ed defects

i bMinimum' of 3-years expenence in
. application development and testmg
'methodologres ' :

*_ | Trainer

Responsxble for traxnmg in, conjunctxon

~'M1mmum cf 3 years: expenence in traxmng
on specrﬁc technology requxred '

Appendlx Ir, Page_l 8.
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APPEVDIX III '

ROLE DEFINITIONS AND REQUIRED SKILLS BY CATEGORY

Apphcatxon Dehvery and Support

B Role (App Dey) .

"Descnptlon

Reqmr ed Skills

Business Analyst

'|" Gathers and details specific appllcatlon or
: pro;ect requrrements . B

- application delwery methodology strongly

| Minimum of 4 years experience in gathermg and 1
documentmg business’ requlremenr.s in‘technical .~ |
application development settings. - Must.be able ’

to describe both functional and process work ﬂow AR

‘fequirements.-Experienice and certxf cation in

preferred.

ST Jr;‘.BuslnessAnalyst] e

] Gathers and details speclﬁc apphcatxon OF.
a }pro;ect requuements o ’

| both funcuonal and process workﬂow ’

Same as.above, with a2 minimum of 2 years
expenence in gathermg and documentmg

- business requirements in technical application. . .|~
development settings. Must be able to deseribe.

requirements.

L - “Sr.‘Bus:‘ines‘s Analyst o

, Sarne'as'"above;plus-

: ’Specxﬁes the’ busmess workers and; entmes ‘

reqmred and deﬁnes the résponsibilities,

) operatrons attnbutes, process flows and ©
. ,\_relatxonshxps necessary to reahze the busmess
g objecttves of the’ pro;ect g

it Produces both ﬁmctxonal dnd process

requirements and documentatxon necessary to

| design-and build the system. -

] development of use-case and process flow

Same as above, with 2 minimum of 6'years
cxpenence Must have specific expcnence in the

models. Expenence with the UML and RUP
strongly recommended R

' thﬁ‘guration‘sypecialiSt S

/| Configures commercral off the shelf * A
k ,applxcanons (COTS) to meet spccxﬁc busmess =
[ or requirements: - )

. f'Deep understandmg of specxﬁc system or : s
'.technology to bc conﬁgured S LA

: ’Database Designer‘

Defines the tables, lndexes vxews, constramts Ly
- tnggers, stored procedures tablespaces or- -
| storage parameters, and other database-speclﬁc k
" |- constructs needed fo store; rcmevc and delete :
“persistent objects ) N .

: admmxstratxon experience with technology of

“technology of choxce may be requlred

Mlmmum 5 years. database des:gn or .

choxce Specxﬁc training and. certification in -

X ‘,Des.fg‘ner (technical) -

' Defines the responstbxlmes operatlons,

attnbutes and relationships of one of several
classes of. objects or components and °

o vdetermxnes how. they should be adjusted to the
, ?‘1mplementatxon enwronment
"have responsnblhty for one or more desxgn
‘ 'packages or. desxgn subsystems, mcludxng
~’|classes ovned by | the packages or subsystems
e Desxgner ‘may develop messagmg standards
| -such as xml document definitions and schemias. . |

De51gner may

;Mxmmum 5 years technxcal desxgn expenence
Knowledge of both object oriented (OO) and
procedural development environments, Training,

1of choxce may be requxred.
' 'archltecmre, skills and expenence in deslgmng, V

“f devclopmg, using or supportxng XML, ‘SOAP,
| WSDL, or UUDI standards may be required. .

education and certification in specific tcchnology

For engagements utxltzmg a web services.

- [ Process Architect -

-] Gathers requirements and: opumwes (re)desngn g
: of busmcss processes ‘ , :

- Ability to gather functional and busingss’: -
, ‘Vrequn-ements define exxstxng proccsses, design
optlmlzed process and develop gap:- analysxs
' Knowledge and experience with process
.- | engineering methodologxes such as Six’ Slgma,
| CMM, OS0:or others 1 may be requxred -

Programmer

k f'fPlans and develops apphcanon codc to meet
- system requxrements :

1 target tcchnology or language (COBOL Java, C
o Net, o). '

Munmum 3 years programmmg experience with

[ Programmer (00 -

! "»Same as above, plus

Determmes ObjCCt classes and modcls, codes
usnng object-onented methodologles :

t annum 5 years appltcatlon development and 1
Be programxmng expetience with target technology

o methodologles and best pxact:ces .

or language. Farmhanty with ob_,ect oncnted

"~ { Project-Manager .

e Indmdual who plans, executes and controls

: Mmtmum 5 years apphcatlon development and

5 pro;ect. Develops pro;ect plan which deﬁnes

. Appendix IIL, Page 1
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APPENDIX III

ROLE DEFINITIONS AND REQUIRED SKILLS BY CATEGORY

. Descnptron

"I Required Skxlls

[ Role (App Dev)

scope, as evidenced by a work break down

| structure, Coordmates project activities and -
|| resources, Reports status and i 1ssues to project
: steenng committee:

certification strongly recommended Expenence R
“with projects of similar size-and scope, -

‘methodology and technolog:es may be requrred

"Solution Architect " .

Defipes and integrates the overall system, roles

‘1 apd processes for delivering the solution,
g tIdennﬁes pnmary system componenits, critical

- v;success factors, nsks and overall techmcal

: strategy

Semor technical resource, with a minimum of 8 :
years expenence in a variety of technical .
environments.  Deep knowledge of hardware,
software and data environments and applrcatron

-,development and integration methodologtes

Able to recommend technology choices based. -

,,upon the benef’ ts and risks associated with

o dtfferent technology alternatives, Strong

) .texecuttve commumcatton skills. Techntcal
-education, cemﬁcatron ‘and trammg dlrectly

relevant to- target envrronment may be required..

/| Systems Administrator-

R

Mamtams the developrnent envtronment both

hardware and séftware — and is responsiblé for:

- system administration, back up; etc.

"'Mmtmum 3y years systems admmrstratxon
v expenence in target envxronment ’

| System Analy'sti e

"| Leads-and coordinates requirements. elicitation
3 | and: use-case modelmg by outlining the
“ | system’s functronaltty and deltmmng the
| 'system,

k Mxmmqm 3'years ’system’s analysts. experi¢nce.

B fS‘yster,n' lh’te"grat’or,“ L

{ Plan and combme system components for
»mtegmted functlonaltty Define interface
| definitions'for system interoperability.

[ Mrmmum 5 years system and apphcatron

| development experience. Knowledge of both .

* | objéct oriented (O0) and procedural development‘,f

.| environments, along Wwith understandmg of
| hardware, software and data environments.

Training, educatron and- cemﬂcatron in specrt' c*

[ technology .of choice may be required. .

‘Tester Designer

Respons1ble for the planmng, destgn,
K ,lmplementatlon, and evaluation of testing; - ‘
1 mcludmg the generatron of the test plan and test”
[ 'model, 1mplementatron of test procedures, and
i evaluatron of test- covemge, test results and
| effectiveness. :

Minimum 5'years experience in-application

L development and testmg methodologres

L ul Design’er o

’ . | User-Intérface (UT) Desrgner leads and”
| \‘coordmates the prototypmg and destgn of the )

user interface. Captures requxrements on Ul,
mcludmg usabrlrty reqmrements, ‘builds

o prototypes performs review and testing -
- sessxons, and develops ﬁnal rmplementatron of

the UL

1 Mrmmum 3 years expenence in user mterface
b destgn and’ development in target technology
envrronment.

~WebDeveloper. *

) Desrgns and develops web appltcattons and
{"sites, which may- include téchnical applrcatlon

i Mmtmum 3 years web development expenence
‘An abxlxty to work with web publishing software . |
‘ rsuch as Mrcrosoft Front Page and Dream’ Weaver »

Appendix IIL, Page2 -
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APPENDIX III

ROLE DEFINITIONS AND REQUIRED SK_ILLS BY CATEGORY

Systems Admmxstratron and Techmcal Support

[Role (Sys Admin) .-

ﬂ Reqmred Skllls

Database Administrator . -

' Descrlptxon

‘Have demonstrated. programmmg, -
“F troubleshootmg and design of database

;,.apphcatlons Experienced in - problem .
: ‘yfsolvmg affectmg relational database systems o

as well as developmg databases for |
expansion and enhancement,
(e:g Oracle , DB2, MS SQL Server

'Inforrmx Sybase, Access etc)

‘ f,'Dat'a'St’o:egez Administrator

o ':‘,Must have at !east 4 years expenence in 7
| admmxstenng, configuring, and’ s
{ implementing the followmg Storage Area v

o Networks(SAN), Network Attached "

- Storage(NAS) Direct Attached Storage

- Specific storage types to mclude EMC IBM

and HP,

[ Tntel Server Administrator -

Server adrmmstratxon for the Wmdows
. NoveII and Cxtnx envxronments '

“'|- Should have at least 3 years expertence in
-~ |'server administration, software and related

" equipment insallations, upgrades repair and
i .problem resolution.  Must be able to. -

coordmate acttvmes with other micro

1 support téchnicians, Certification preferred

Expenence with ‘one or more' of the S e

| following disciplines: Microsoft Server

. /| '2000/2003, Netware, Exchange, Groupwrse, 1.
3 ,’Cnnx and the vanous desktop operatmg

s Sl .| systems.
: ;Mamframe Systems : ~.} Must have at least 5 yeats experience in a’
'Programmer ' s mamframe operatmg systemand < -
, ,commumcatxons environment:- Expenence R
L ' e oo ] with DOS/VSE/ESA, MV, 08390, 08400
'Umx adrmmstratlon for apphcatton servers. | Must have at ledst 3 years progressive

. %Uhix, Administrator -

‘| Able to troubleshoot ‘operating system

B “problems: Techmcal Imowledge of Umx

utilities and be able to support and

: ~adm1mster Umx resoumes

‘ ’expenence thh Unix systems

_administration. Must have a workmg 1

. knowledge of shell progmmmmg, familiarity

| with software. mstallat:on operating system
‘ momtormg, Umx commumcatlon software .

1 and- operatmg systems. Able to- troubleshoot 1.

operating- system problems. 'I'echmcal

: knowledge of Unix utilities and be ableto

“support.and admmxster Unix: resources, .

~ 1 Expenence with one or more of the'
o | followmg HP-UX AIX, SCO Umx, Solans

Lmux

' Appendix III, Page 3 .




i APPENDIX ur

ROLE DEF INITIONS AND REQUIRED SKILLS BY CATEGORY

St: Unix Administrator.

Umx admlmstrator with' strong skuls and

| -experierice with Unix systems S
admrmstratxon Able to troubleshoot

complex operatmg system problems

| Must have at least 7 years progressrve
o expenence with Unix systems -

administration. Certxt' cation preferred. Must"

-havé a-working knowledge of shell. -

: programmmg, software installation, -

'| operating system momtonng, performance
.tuning, Unix commumcatlon software and

operating’ systems: Able to troubleshoot

: ,Vcomplex operatmg system problems

| -excellent communication skills; organized. | .

' Techmcal knowledge of Uhix. utilities and be | .

-} able fo support and administer Unix . ’

e resources In depth knowledge of one or

| more of the following: HP-UX, AIX SCO
: Umx, Solans Lmux '
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APPENDIX III

ROLE DnFINITIONS AND REQUIRED SKILLS BY CATEGORY

Net‘work Support

Role (Network) _

) 'Descrrptron

, Requrred Skrlls ~

 Junior Network
- Technician

. | Assists in network’ momtonng,
: 'operatrons installation or -
‘| maintenance with direct

| supervision,

Knowledge of tools, equipment, and methods used in the
dragnosrs of factors affecting network performance:

| .. Understand techmcal hardware and software

, documentatron

ole Abrlrty to perform routine network actrvrtres i
e Knowledge of data communrcatrons and wrnng

O standards

Knowledge of network operatrng systems -
mcludmg Windows and Netware.

e Ability to'respond to help desk referrals ad

- provrde assistance with the support oh’ ‘the network.
e Knowledge of TCP/IP, NetBEUl IPX and related

g : protocols

Knowledge of SNMP tools and methods

- [Network Technician

: supervrsron

\Responsrble for rnoderately

complex tasks relatmg to network

| monitoring, operations, mstallatron

and maintenance with general

f Mmrmum 3 years network expenence Must be able to:
' Work with and conﬁgure frame-relay, ATM and

pornt-to—pomt communication lines..

| . Document network and mamtarn records related
fo the network hardware cabhng, sot‘tware versrons and
: locatron of equrpment

I_'o Troubleshoot dial-up, VPN and e-marl issues.
fe lnstall and _program various network hardware )
e Dragnose defects in network cablrng and hardware '
fo “Work mdependently and effectrvely in the absence

of a supervrsor .
MOwle%of Cisco I0S is plus.

I ‘,Semor Network

r Technrcran

T .‘,?Responsrble for the most complex

network tasks. May function-ina -

| lead capacity wrthrn a department
~por provrde directionand . © <.
. | supervision for: less experrenced ‘

techmcrans L

Mmrmum 6 years network experrence Must possess: '

e Workmg knowledge of Unix based operatlng
| systems including Red Hat Linux and IBM AIX .
f- - Knowledge of mtemet protocol (e g E—marl FTP

‘DNS):

1o Knowledge of Apache web server soﬂware :

 MySQL database software.

o {* An abrlrty to work wrthweb publrshrng soﬁware

suchas Mrcrosoﬁ Front Page, and Dream Weaver .

e - An-ability to plan cable; and instali or assrst in'the *

rnstallatron of wide area networks -
An ability to conﬁgure Intrusron Detectron N

" Systems o

-le An ability to confi gure network to network and

- | individual user based VPN accounts -
“le . An abrlrty to conﬁgure and work wrth Radrus e

softwire

“ | Working knowledge of Umx based operatmg

systems‘including Red Hat Linux and IBM AIX

[ e, Knowledge of i mtemet protocol (e.g. E-marl FTP
DNS) A

Knowledge of Apache web server software, and

. database soﬁware 3 ’ RN LR

‘Appendix 1, Pagei‘S,' L




APPENDIX [II

ROLE DEFINITIONS AND REQUIRED SKILLS BY CATEGORY

= Desktop»Suppgrtkgr‘
o v -Role (Desktop) ] Descnptxon ’ ' _Reqmred Skxlls
| Desktop Support Technician | Support and mamtenance of desktops and | Must have at least 3 years progressnve _
R T perlpherals : , expenence in mlcrocomputers software

operating systems, database  management

and related equxpment installations,
'upgrades repair and problem resolutxon and

de51gn

b, \HelbiDe'sk 'Suppd}t Technician

‘Support of hélpdeSk telephon‘e,,lincé‘ Ui
R RIS PR | courteous; prior expenence onatechndlogy

Good commumcatlon sk1lls amculate

" | help desk or an understanding of the

/ | ‘concepts of personal computer hardware and‘
, ‘sot‘tware ‘

Appehdix_ "I,LII, Page 6 ’




APPENDIX III

Miscéllaneous

 ROLE DEFINITIONS AND REQUIRED SKILLS BY CATEGORY |

“[Role (Miscellaneous)

: Descrrptlon .

Required Skills

~Content Developer -

| Gathers requirements, develops and
|- organizes both static and dynamrc content
| for applzcatlons or websrtes

| Minimum'3 years content development and T

design, orgamzanonal and wrxtmg skrlls

management experiences. Strong interface

Course Developer

N Develops trarnmg matenal in conjunction
- fwith project dehvery to teach users and

" | administrators how to use and support

+| system. . Creates shdes, st'udent/teacher
notes, examples tutorials andsoonto - 1
’ 'enhance the understandmg of the product N

' Mmlmum 3 years expenence thh techmcal

trammg, wrrtmg, and course- development

[ Data Batry

— ) Data Entry

. “Basrc computer and typmg skrlls '

o ‘;Grsffspeciaristf ~

. -Develops, lmplements and supports
) geographrc mformanon systems

il Mrmmum 3 years expenence wrth
e geographxc mformatron systems o

rImagmg/Document
: Management :

o Imagmg/Document management specxahst :

"Mlmmum 3 years expenence thh rmagmg' '
‘ and document management systems :

B Secunty Analyst

o WDevelops secunty plans protocols,
\',;archltecture and procedures ‘

: 'Mrmmum 3 years expenence wrth secunty R
T technologles, including planning, -
: 'archrtecture polrcres and procedures

Technical Writer

Produces end user support matenal such

as user gurdes help texts release notes,

lete.

‘ }Mmrmum 3 years techmcal wntmg
4‘v1expenence S .

“| Tester

. "Responsrble for executmg testmg,
fmcludmg test setup and -execution, .
: ‘evaluatmg test execution and recovering
N ‘from erTors, assessing the results of tests, -
' "and loggmg rdentxﬁed defects ‘ :

o Mrmmum of 3 years expenence in.
- ,applrcatron development and testing
: methodologres ‘ ‘

| Trainer -

. Responsxble for trammg in conjuncnon

1. Mrmmum of 3 years expenence in trarnmg; i
) ‘:on spemf' ic technology requrred

f wrth prOJeet delrvery
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